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Be Right-

Preventative Maintenance Agreement 
Pre-schec:lulecl Preventative Maintenance 

AGREEMENT' J.IZW. 
{Prfas qi/Oied m~ $cod ibr' MJ days frMI t~;rte of quota/kJn} 
1. Dated quotation: July6, 2005 
This Agreement is made tetween: 

Ng5!!1!1u Amelia UtiiiUu 
5390 First Coas: Hjgbwa-t 

iiijiindlna leidi,B, JmH 

and Hach Company covertng the equipment listed n ~he fOI0\'11ng la:i!l:ion: 
Nassau A!neJ!a UU!lt!cs 
5310 Flnt coast Hlahwav 

FijiBndlnaleach .B. ~ 

OPTlOft 1: Flf PREPAID 
(lncludal *marntanana~ldta and travel at no t:hllrge. 
Til Jl aptfan alia lnc!udls a 101!8 dl~munt off current list 
prim on all non-maintenance lilt parts used during 
service caJ!s.) 

2 visits@ $1,029.00 /per ~tisit for;; total of $2,058.00. 
(plus tax where applicable) 

The full ~m is p;r,rable in adltance of the effectiVe date of this agreemant. _ 

The agr~ent shall not become eft'ectlve u1til a purrhase or·:ler has teen receved or full paymmt 
of the anount stUd has been malfe to Hach Company. 

Purchase order# 

Custemer Acceptan 
Sfgnatu·e ..J...~L)..::.u<:...t:.<:,L--:.:..........'--..!.~~--?""-
Title County Cpffiill.issioners 
Date: Chal.rman 

*A mailtMoarl.:.r kil wiJ cantQjrr ''imiled lifoNR' ita... 1?rdJiJrg, c:a.rtailt [rlti!Jtp. ,romps, ~t.'.) lhm ni!N rourir.u' rtp/acrmml on an 
lmtnJnrenL I'M paro Will replaumtlllli sr:lrdule a[rlre!.B 'alllo.1FIIItofllfe 111'1/Js • willl'ary drpmdlng ow modd om! opplicarto.'L 

3 :ffectlve date of agreement: 
:ita111ng cfate:&Oia.JOS 
:nding date: 9/:J!t/06 or upon completion ::Jf the nral scheduled visit 

~--- ··-· -----·------------------~- ·----- ; ~ ; i --------·.-:----- """oO•r. ~--·----·--~-------·• ~-~ 

. ·- ----------· ·- ·- -··· ~--------------· .. ~----------------·-----------· -~ 

.~.!C... -- .\ aiitiilrateor-fneunincal.sting_iie_SIJeCiiCinsLircnceoovera~e of iach personnel 
providirtg on·slb! sevlce can be obtatled bv a written reqoest: t~: 

HACH COMPANY 
cjo nfLD SERlllCF CONTRACT ADMINISTRATOR 
100 DAYTON AVENUE 
AMES, IA 50010 

6. The original copy of thiS ageement mud be IZped and returned with your purchase 
order to: HACH COMPAlliY 

c/o FJElD SERVICE CC:INTRACT ADMII4JSTRATOR 
100 DIIYTON AYE. 
AMES, IA 50010 

7. Htldf CtiiiiJNIItY 6gt'fNI6 ttl pedwm tJM •l1fjpls u describsd in thi• quotation 
am/ ~r tetms and etmdltJons. C'fNingu to Hach'• ltilndtlrrl terms and condition• will 
nsult In • Me INndred lfollrsr (lttJO.OO)pniCeSS/ng ~ thfl cost o' wNch Will be 
arlded to the toOl price of 111ft A.,-eemeJtt. All dlimges to the standartl tetm11 ~nd 
crmdilions iNB lnllflscfintHJtilllnd unfflss a«epted In writing by HadJ Company. 

8. vour CtJs&Jmer acmunt rl\Jmber Witll t1.adl is: 83242~ - 001 
Customer Contact: Doug Hewett 

PH#: 9C4-261-0812 falC#: 904-161-2548 E-mail 

lfnle.o.• .•pa·i/iN ill tlte ou111rPCI, lllllr·Ct.onsurr.ablr: iMru mch w ctr:11il /Jool'd:J, <'ltauis LUrp;lPJMI.r, UY mrtl la:!l1' lighr .wwr:e:r, 9. 
<Jc. """ l\'UI' ctmsi<hr.rl m<Ji>r1.,..,.,. ilem.sand Ole no: ilrc:lrtded. 

Quotation prepared by: 
Name; Ondy Lybaroer 

OP110Ji 2: 0 PAY PER VISIT 
(lndudas maintenance kits* •nd travel It no charge.) 

2 visits © $1,131.90 /per visit for a total of s2,26.3.BO. 
(plus :ax when! appliciJIJ!e) 

• The per visit chilf1e will be billed alter servi(e has been performed. 
Cu11tomar Aa:eJtance~ 

Signature----------
'Title Dare: ______________ _ 

1(•. 

Title: Fi:!ld Servire Contract Admlrlstrator 
Date: July 6, 20115 

Address any correspondence regaordllg this agreemert to the Field Service Conlract: 
Administrator at ttE above address OR bv pi-one : 1-800-227-4224 x3601 OR by 
Fa)(: l-515-95'6-3810. 

;"llOlE: Hacb CompaJcy Field Service ptrsounl "'.Itt NOT perrorm aoy 
"CoDfloed Sp~e Entry". 

,PJ,.t, .,.i .. ..i¢5_ Wi4RPJJ.§._M).4 .. AQ_, l .A..J.M.Ml!Xbf$$)¢$._.(. $ iSA!l.$£ii£.Q_,@Q.$ .. ¥.LIM4Jt ,344.4AI454Q$&$AS muaa wae:;:;;p;,, 





STANDARD TERMS AnD CONDmONS 
MAINTENANCE AND REPAIR SEII.'IICES 

S. otllerTfftU Unaa~q~la.bTaud He.ebfReJeebld 
111e51e 1errf1i and t1:11nd1fals <~Pill'f!D lilt Slr'lllol!,. ll!!fSir and malnleni!11Ce poWioll ~ Hach, l'lld~-.:111"111 tut 110t lmit.d to eqi.QJment -p. ,.lmlnly .,..iae, periodk !CO.I>rllllled I'Miii!Siancw!', fiii!YI!I'II:re IIII'Oib!nnat, nopair, ri!Oibll mliiiiiCI!nll"'m, •J**t<lr 1ra111119 
;orvl ""l'Jipmmtlll!!!fl'liMJI. 11oo..e l:omls.and coodlllo""' "'lfly tn all ~t~rll•...,rk ~ t1{ hd1, 1111 ~tlliab!s, emp~,.,._r.s "!!"""or 
cnl'llr.ll:lllrs reoarr:IIO'<• or 'braeon. .1111 ol!l!r ...,.,._ Mlhetller prollld!!d p1ar ID 01 albilr 1hese'll!rms ll...,. bean prcyda!, ara ,_,. 
llU"""""' .,.,.,,t:teptatle unress otlerwlle ~....,.lr :agnaa:t uptnln ...tlr.g.. 

2. liel'llkoPmolded 
Had1 shill prowldot IWiim, .~<~p~~~lr arol malnbflai!CII fiLIIS.Jafll: ID llll.t'llal agreement. o.mnt stilr'ldold 1111s anct ~11!!1 •I'Ptr 
ul'lli!Sls: ma:llfed In .... III~I"Q lly IIIII pa!Ues. l1l4! rlll!ltlod;, means ~rd llmM llHd to ~ SI!F'IICES shaU b: ICIIefy l!lt Htdis 
dlstreticlo. 

3. '--'biCu .... liiCI's FIKiility 
QSoii'Jer ....,moal:!l ttu R has wlllolrltt to pr.l>li<le al'ld agrees ID Pl""fde Hd full, fn.e lind saf1! ~ to U:.e llatb equlpr.~ent 
being serwe:d. Ollll:lllll!r !IIIII !lllppl)l illlll!q!JIIte ul:ll-, IUKA'IIIbl)t :ocate:d stc>nge and Wl)kspac;e, an:! radllty 1!5CC11tlt r«jl!l!Sb!d 
t.,Hich. 

.., Serna~ limftil\f,... 
tt<ld• shloD altenpt ill good fliU• w. 111Cd Nl.,.,ll!<'s ldlget dalo::> 'IK ~ f1 mall1ienai'!Ce ard rejllllr. ~ pn:M:Iat 
cu~•IOf•..,. blslft•!5UIOIJ~ ;:ore.,b)ed:ID ld!ltt;n'UII ,;,.ryes. HICI!Isnot~ lbrr&sp«<IIn 17$1!1'l1Ce fa1 ii!Yf eql.ip'l~mt 
notll'l!llllll'<t:tllnld or sld Ill' l"iatll, 0' exll!n'elan:ll~ln.dU:ltr.g, 'dlout •GdiOII, 1'111tllg, j:i'plllg illld tOIIbllls •I"IS e~~pn!ISolr 
!lgNHKI upan • wr1111'1g •. 

s. cumm• JUb!Atlauillld Albcllmems 
lllsklmer ll~rees ttet t 21'al~ If l'!ql.ll!5llild btl Hach, ll!llDte any alleAtlcn!l ar ~mentso prtar 1D HW'I's Sler¥1€11!1 eqLfllnelt. 
Sucb Mtallll!r alteRIIilns 1nd tltld'!menls n net HillclfJ I'I!5II!::Jisllllily Ill serik:e or ~. ~md I 1lle same aelfe • sSett 
llanld er ll!fldln a.. equipllll!lll ln~llfe. catar.er shall n:IIIM! al SUIII .alterations ard dtitctmi!RIS at tlildis ftiQI.e:st. 
lloM9er, Hu:h l&vl'll!efno cbfglltilr! owtiilitflnat'liiill Cl.lilloller ofa!Yf w:h51fetv hillaldllrf~o:lr.dltt:Jr. 

I. Worbr Slfttty allll EIIIIIIOIIIMIIIIII CCIIII~IIilnca 
::us'fl:llnl!r, tnd not tlacb, Ill del!m!d Ill be the ODerdDr •d !h luU ICI'lbVI cllll IJI1!mlses, ir.di:Jdng l"'I!ii' pam ar the PA!nfMs 
Nflere tlilch$ employees tw t!ll'ltnldor!i are J)elfinmg ~. repalrand malnte&ncelldivijllS. Cusklmer, and 111t HllcJt, .sllal be 
:leemecl !D ·:~~~ 111e Glllllf'lllor c1 ~ ~. ir.::lu:ling wiltout runhlllll ~5 wa~ ..... ulling tmn !itiCh SEIN'CeS. n!pair and 
1111iniii=IBin. 015113me· i5 5ttit ~le m ilmttQe lir lhe dl5plsll at its awr l!'l:,llll!fl!le. 

::u.:.mtr •hall, at lk ~ ~llde Had'l anpDyee5 lind ClllltriJC1iii'S 'Mll'lcfngon a aJSIDma'i llfll!l1!lses wilD al nfilnrqdiJn and 
,.,Iring reqJin!d under a~ SiiMy mrnpi¥K:e f1!1l!JIIIIalls. fh tt. I!YI!nt lhat 04lorer II!QUII'I!6 tradl ar il!l C<llllracllln 1o 
•ltmd SiRF.IJ or rnfllll•rn tnml~g p!IOO!am; pn::Mtk!d '1'/ 01'0111_., Hath sllill be paid lite !Undar::l llc:urlf raiiP 1nd III<IX1115e 
-eimbllr!ll!!llll!ftt fr:lt w:h tniinillg ~~~-De atlendarweat « CDf11>111k:n ef :sudl tl'llll!Tng swll11at t:l1lltlll or ecperd any wanan&y 
x ollligallan d lfach anl1h1D net -ID IIIlEr, amerwt tnit « supllllede 1111r Jllllt fll1hiS ,.._,_t. 
7. 'IIIAIUUWI'Y 
i.o'.CH WARMNTS THAT 1lll: WOI(( PEJII'OIU4!D lfW:UK>ER WILL CDNro.ttM 10 Iliff Elii'RESS, WII:IT1"fH WARRitlfTY l!M:n BY 
iAO! TOCUS1'DIIIER. Elii:EI'f ASEICPRI!SSI.YSET FORni IJI il!E PfoOCEI!OlNGSEI'frEPICE,tl.tOt MAICES NO WJ\IORAifTYOF lol'll 
<IND WHA150EYER wrrK RESPB:T TO ANY I'ROOI.'CTS Olt WO!OOt'MBiiP. tiACH EXPRESSLY DJ~ Nf! WARIWiliES 
ll'ttUEO If( LAW Ofi([I'T WIOU:.!l.ICfl DlSQAIMfR IS I'IOitl8JIEIJolft' LAW, I1'01JDJN6, EurNOT Utlll'fDTtllfffWAIUI'AIIrt 
)F MWliNfl'Allll!JY DR rn'NBS fORA twtTIOJLAR PVRI'OSE 

1EW fQIJlii'I1HT 15 CIM!IIfl) SQ.fLY BY Tt-l! IEXPIU!SS ~ GIYEft A1 Ttl!! liME llf I'UIIOir.sE" OF SIUDt E.QUIPH!Nf 
.viD PAIOV!:SIIJH Of SI!R\Il'CI!S HEt;BJNOER DOES <'lOT A1J8l SUCH WARIWOY. 

1AOl ~ N~ WARWIT Ttlf DI'ERATIO~ (lf ITS E'QUJPME.NT TO BE fRRIJR·flllE. aJSTOMER MI.J5f AIUWtGE FOR .ld.l 
W:X·IW f:oql!IP~lf:IU Mil SBI.V.l25 AS K\'f I!E tw;WRm. tu5TOMER SHALL BE 511llB.V R£SPON51Bl.E FOR PROPER 
l'lWliiNG, Jl'f:MltON, l'llltllmiiiNG, AUDIT N.ID RECDmiY ROOIINES AND MOar.tJ~ES FDR. E0J!Pt-19.1T. HA0t IS TOT 
JABU FOR ANY EXf'EftSE 01! DNIAGES tNOIRREI) BY Cl.ISTOMER,. WlfflllEit INTERNAlllll PAID TO A TIUIW PAR1Y, Wtt:oi 
.\IUSE OIJT )F FAJLIME Cf THE a:;IJlPN(I'fT 1D FI»>OIOII 011 OOE 10 Iliff mLflJCJ10N o: E(l.UIPMEIIT OR PI.OGRAM. 

JMITJiTJOh OF REI!EiliES: Cl.ISF.»>fJt'S UMITAltON Of REMEDIES II~ lHE BENT 01 NCM:ONFUUIIIIC SER\IIC!., REPAIR Oil 
Wl'flfltiAIIU IS UM1TEt1 TO H~ RESrorATION OF mE EQ.UII'MENT COYERED I!.V ntlS AGREEM!Nf 10 0041D (II'EJtATIIIG 
•llflDmctl. 

lMirATrol'l OF ~ES; W NO EVtl'fT SHoW. KACJi BE l.TA8LE FCR. NIV D.IODMAI. 0~; CONSEQUENTfAL DAPI~ES OF J./l'f 
<ll'lD F(lR !REACH OF .VARIWITY. eREACIJ (t' C()fllRI.CT, NEGllGiRtE. ON 1111! llASIS tF STRICT :.U.IIIlTIY C:R UNDER IJlf 
O'niER LEGI..L 'Tt!EOR'i. 

8. Nr...ay(IO} :0., Pod:rrneiiCa Wa .... llty 
Hlch """'"""' ib w...rt ud pertl l*l"'<<ed ur.dlw INs egoe.ment 11:t V'e ulall llllt ltlr Ule tnltllll'lllllf f.iO) <IIVS aur the :serll'tl: 
dl!e 1111 the oqllfpment, lllcb wil •nelr orne~ del'ec!t4!l teplaoen•ept p!lrt5 •d prG'ofde lllll!edllll lllllll-..nre ID 1ihe seM:ell 
equlj:ment. g,g WIJIIII!IIr 11 •bldlylimiled to the replaoemeri!.IHirtl wWl 11re ck!CI!CII.'o'e illlG ~ F11!(1!!15i~ ty the dell!l:l:l1le 
p!rtl,. IWIID"" Gthcr Plffi5 (JR SEIVICES. 

P. a.tiSTOMI!RACKNOWLI!DIII!HI!N't 
CJ5f()f·II:R I(;KNOWI.EilGES 'IHAT "'HI!RI!! ARE 110 WARRII'ITIES, CQI·DIT110NS, GUARAN J ~IS OR llfiiBfSEIITAlJC:HS AS TO rtE 
I'ERCif..wTABILIJY, fl'1"'f5S I'OR A PAIUlOI.AR FV.R:IOSE, I'IONII'tfR.Il«ifl''=ll T, OR CJIHBI. Wii~RAJmES, CONiliiiCHS, 
G.lAitANTI!e5 OR.IIfPJtfSfJlfATroNS, WHO'HCR r:lii'Rf550R. lL'IPLli!D, ll'l LAW OR Jll FC, EXUPT AS EXFRES5LY STATE[• IN 
TillS AG~NT. CI.ISRlMEII: AC::XlOI'VI.fDGIS l"f'VVT IT MS HOI ltiUED Ul'al ANY W~HTY, COIU>mOH, G.IARANJEf OR 
!t:li'RI!SeNTATIOrt Mit~ Ptf' Hllttt, ElCOPr FOI-L IHU~f WRESGL'f SET FORill IN 1l1ES AGREEMEM'. CI.JS'I'C)olER fUR:tliER 
~DiiES itlAT TI11f UMITAflONS COf·IAINED IIi lHlS AGREEMENT PEIII'IIT HAC~ ID PROVllE SE.RVJCE5 AT LOWER 
lm'fS TtiAAI ITOTHEfl'AISt aJULD. AND Tiil\'1 SIIOI UMITA110NS O'l L.Wm.IT'!' ARE ADSORABLE. 

1il. T'eii8S 
HKifli :semms pmUilnt ~~lo m not Ire-. de ill'fl' fale111~ stalle-, ootntv « loc3 seles, use or exd~e ;al(.. ~. deslclnaled, 
w'II!Uier leil'ottipm lflllllor W!ll:llllilr, illld whltller based Jpaa s!Xh lll'!at. d'laC\1!, eQJJipment,. J11Ut pmluct or SEJ.I.te cr the JS& 
dBU tf' lh1l AIJNBI!ffl~ /Jr:ly sud! taxes illld lnlelll!lt GliRa1 requn-d ID be r:dd 1Jw tlatb s!BIIle adjed 1D CUSI:lmer's IIIWO'a!'. 
CI!Sb:mer Ill MP1i115111e fllr all persaml pmpertt taQSII5SEI!ISe:l al'l!lr d!~ Qf lillY eulpme1l part. produtt, Jlftlll'llm u SI!IVn!-, 
JJttiiDII!S OWf.ld llt'lliStauer but Plli.1 br Hu !tel Ill: n:ftrbul'!ld b Hach eiti1el' 111 die time lncumld co all the reo; lit of an 211.1!11', 
an:t wsll3mer!!lgl'ei!S flaolllll!' ln.vokr aJslomel and I:IISIIDI'Itr ·N.IIIliW 1111dl miiDa. 

11. llilll::l!!lllii1EIUSI'r0WIIkllll 
No actllln iMfs.Jl!l out ~ any dillmed lreach or llt5 /oel!llllll'lt ,. arf•ln!J out d tranliill:tlal~ 4lr llln'lc:!H 1h- 1111der, -..lle brou~ht 
In' elllter P!ft/ more lhan twD (1) ~ lltb!r the wcrlo: lllat k IIIII •bled d tilt actbn bas bHn peri'llrrrled. If not IUII:IIer lrnlted by 
ltis Sedllln u. Hadi'J lllbifity fnr u-., to-, dama!JII!S ar injury il'lslr.g cut (II Ill!' bi'IBII ef lllis ~recmo::nt or ~ al 
S8'llte 17111111h shall ROt !!IIDIIII a rl!~al oflflentll111 t:ralil b\1 ru&~r1D Hilch !iw lhe !li!N(ts r~nclero61:l!!te1011der. Clmar11t:r's 
I\'IIIID d!IIIWII!Sin Sl.miiJIIIlllnt shill h!! filleud <~H Gtlllll' reii'Sd'• \l'llich ~ner may hallil against Hach, it$ r-t e>rnfliii'IY, 
arili....., r:frl!m:n. oi'IIQ!~ shiii'EII........, •m~-<Jrldagl!llls. 

11. Applil:aW.Lllw 
ltts AQA!emetlt shal bit<p~~~~rne:d bylhe !llb$1!ari:M-Iaw.sallheSbte If~ 

u. A.sllllll Rlllly 
Cuoomer 'Wiii'C<Jt 'lhe Pit•, IWIIII!Iflll'llnsent of Htcb mi!tl( nut 1175iglllllrs AgA!eoll!nL H.:oth ....,., .a'l51lln Ill; AQree~Dert upc~~~wrtt:en 
11CII'ce toC.asbuner. Hl!l;f!lr.ayn:nde- !illel"'llla llnundi!f I:JrLISI! afln~tGIIIIlildDS. 

14. Mllrs•l..-.....,lfmenls/Warv.. 
Tl1s l.glleell"'e''t IIlii Its ~ aid obch-rn; <Xllllllrn 1he !lillie and tt~llre il;lreemll!nt' tetwaen Hadl 1ft! Its ::.stcmer Yill:h 
re;tllld IJD lnlruciiO'Is lleleUICIII!r iUll: ~all Pllbr W1IIEn 0' CII\JII.IIId..,<linQ5115 1!11115 sut:tKt rnallll!t. lb rnodll'ltOiton 
ar lllt'lelld~ d tillS 14;lr!ell:ellt iiNif be wild Lllless lrt IWitmg and Plqll!l1y eoet:1.l.!ld llfl' Hed •nil at5m1!EI'. Any ..-aNer t7r Hilcb 
uf!lll"' oflhe :erms 11a1e1t ml.l!t be 11 wrlt'ing. No Wllh'er br HiiCtl ~ rn, lll!ll!Uitsor IJn:Bdles IJy ctJsk3lliEIF .dial wot¥e an; :!VIIInt 
d!l'al.ft (II' ..-....:h, whetller illilll! or dlft!rent • CilraCII!r. 

liS. IMt'lingt 
5ei:IIM<Ind tliPIIQI'ilfh llalii'J!IS -flrO:IIIIil!llH!IICeGif; llf'lll doJtOt mafdy Cl' an"le'lll !heellllttSS pmvlslcnsclllli$ A:llftlll!!nl. 

lt. tanncten.triUty 
F:&tl p11ty willnll!lt ctlllflfllltllllly a& pmplietary and conlide'ltlal Jnl'oml!lfon 411 llle busllllss ol1!111tkllls d lhe dtl• :~~~rty ar.quiled 
~-or or httolnectmwltlli:IIE pAl'<ISloo d5el'\llce$ hlll!l.lnder • 

:1:1. lllo:u-' hrfon'IIIIIIICI! 
HfiDII!r PIU1'; .!hill ba dle1ted 1!1 II! Ill brUcll of aRV ~ hand ar be l'iiHI!! lor ~J"JJ deli!IV, ftlluN r... ~ t~r 
Tnl!rnlptrm cl semce RISUIItna dlr«ty ar llld1!1C:IIo tn:rn am at Galt dill ar mmtartauthcoily, c:MI dlstllrillnllll, war. Jlllr.r,. r.., 
rlcxld's.. Clta otasl'iropl1es, or allier a~ b!!J!cnc 11s rea!Wiil:le Clllltr<il . 

1a. &l!dlt Po~ 
C~ siaall fBI' fnr id l\eNJcs Uput A!Colpt G' tladis 11'111d'cL CJvrilll iiOIXIUIIb. sllailllaarlntrlns't at Hach':ll Ql ........ 1'1111!. O!sf: 
dtdk!dlon a( <1111' acmud,. lllcla;dlr~ ail ..,!IO"I<ble a~ 1-., ~hall be pakl by ~-. Hictl Ia nD obliglstian 1D pnM:fe 
seM(g undef 11115 Agreatlllll: or .&'lf dher ag-t wllh ~ tr o:u:rtomer is in defwlt or dellllqpent In pa,m:nl oo :its 
.a<«<UUIt. .Had',_....,.. tlll!l rtghtatawllma.b2 rtiJI.lln)CU<taner 111 pa.yfr:lt wrdalldoence. 

111. Dltpllla hlol'ulicln 
t111the -tor 1111 llllpute arising atr. of« rdllti'IU ID 11!1s 1\offtm•t, ,,. llle ...,rk :!at Is the "'bf...:t hiir&~r, lnr.1utllrt.J any clillm fJf 
~tallun or l:mlm thereof, but er<dl.ltfng ....,. dorm ilmloh'lnt lnllelech&l l""'"'rtv "'ts, ttacb and i:U!iknaer il!iJree liD 
suklllt sudl <&ptltc trcr n:ocfutkln &! blrdlrg etft~ In l!lltOr<l~>~~<;e ...all lhe rullls d the An ermn NbtratiOO A:ll!iiDIIIIln. SLI:h 
lriltRI:Icn sllat be undert<en in Derrter, Coltftcb. 'The l!ldll:rakx's decision :.ltaD b: In wriQig ard shal l:lllllaltl: the llfldlngs or ftK:t 
tw~d a.nduslorll of ll!w. SJCh dlooo:r$1cn 51111111 be fi,.. i!llld IJirdDIJ and ll1il't be "'"oo:=d Ill ant o:uft d cllrJI)elent lUi1111C111111. Ell:h 
palty ID Iilii$ olg~l ~all psy iiSCJM -related lc 1t1e "~ •lid eiKh 5hall pay hiltr 1l1e l'!t!5 illld ~ d t'le 
!lllhnllol'(s) ard any fees thorged in rd'aliOB to the ~ 



) 

Be Right"" 

QUICK REFERENCE FOR FIELD AND FACTORY SERVICE RATES 

Warranty 
Lab & Pruwss 
Instruments 

Non-Warranty 
Laboratory Insb'uments 

Non-warranty 
Process Instruments 

Travel 
(Zone O'larges) 

start•Up Service and 
Operator Training 

hrvice Pilrtnershlp 
Progralll5 

Field Service Factory Service* 
Labor - $460.00 Labor- No charge 
Parts - No dlarge (except limited life Parts- No charge (except limited lite 
components) components) 

L011ner - No charge if requested and available 
Frelaht- Customer oavs to factory 

Labor - $130{hour (•260 minimum) LabOr- $120/hour (no minimum) 
Parts - Ust price Parts - Ust price (flat-rate programs available for 
Travel • $100 minimum. Zone travel charges some instruments) 
awly. cmtact your Reid ServiCe Manager for zone Loaner- $75 or $150 depending on instrument 
rates. FreiGht- Customer oavs to factory 
Laber - $130/hour ($260 minimum) LabOr - $130/hour (no minimum) 
hrts - Ust price Parts - Ust prlc;e 
Travel • $100 minimum. Zone travel charges LOBner - No loaners on process instruments 
apply. Contact vour Field Service Manager for l=relght - CUstomer pays to factory 
zone rates. 
Miles· 0·100 $100.00 

l01·XKl $200.00 N/A (Field Service Qnly) 
201M300 $300.00 
301-400 $400.00 
401-500 $500.00 

501 and over : Actual $'s (if flying) OR 
$100.00/hOur oortal to oortal 

flx•d Riltu marge -
1h Day • $ 520.00 N/A (Field servk:e Only) 
1 Day • $1040.00 

For details- for details-
Plea5e "'llldd u It! Hctc:h Factory servtce center and Please CJnbK:t the Hach Factory service Center 
ask for' the FieJd 5erv/ce AdminiStrator for your 800~227-4224 ext. 3601 
region. 

. . . 
*Pnor Aythogt!on rJCIUtred before retummg prodLid: to Hadl Company 

To Contact the Hach Factory Service 
Center: 

Phone: 1-800-227-4224 ... Ext 3601 
Fax: 1·515-956-3810 

Mall : Hach Company Factory Service 
Center 

100 Dayton Rd 
Ames. IA 50010 

NOTE: All {Jlices listed on this rate shwt are subject to r:.flange withOut notice. Eflf}Jb/Hty for these services is limited 
to ctJSton1frs kx::ifted in the UnifJJd states. 

12117/04 Rev 2 
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Hach Company 
~ouu L~naoergh Drive 
P.O. Box 608 

Quote Acknow1edgement 

Loveland, Colorado 60539-0608 
Phone: 800-227-4224 
Fax: 970-669-2932 
F.-MA i 1 : '1•1ntP..o:@h:::~ch. com 
Web: www.hach.com 

Quote Number; 
P.O. Number: 
Terms: 
ne:Lgnt: 
Carrier: 
Quote Date: 
Quote Expi~es: 

Q1.1ot~ Contact: 
Phone: 
Fax: 
E Msd.l; 

:;:;;::~ozoz 

service quote 
NET 30 DAYS FROM INVOICE DATE 
PREPAID BY SHIPPER 
FED EX GROUND 
07/06/2005 12:02:03 
09/04/2005 

DOU:; HEWETT 
904-261-0822 
904-261-2548 

Shipping Address Bllli~g Address 

Account: 832426 001 
DOUG HEWE:TT 

Accou~t: 832426 000 
DOUG REWE:TT 

NASSAU AMELIA UTILITIES NASSAU AMELIA UTILITIES 
5390 FIRST COAST HWY 
FERNANDINA BEACH FL 32034 
United States of America 
Phone: 9042610822 

5390 FIRST COAST HIGHWAY (AL 
FERNAND::-NA RI':AC:H F'T. ::1'0~4 

Unl.ted States of Amarica 
Phone: 904-261-0822 

Lnt Item Number 

ll FSPCLl"/ 

2) li'SPCt.l7CCI-IP 

3l 1'f01?20C 

Deec:ciption 

fld Svc-C~l7 Cl!CU~rent) 
MINIMUM NUbflll!lP. OF VISI'l.'$: 2/l?l!:R YEAR 
S'fAR': DATE: 10/01/0!3 END Dll'l'£:9/30/06 
SIN 0107il0002865 

Fld Svc•CL1i Cl(Compl~~~t) 
MINIMUM ~UMB~R OF VISITS! 2/PER YEAR 
ST~ DAT~:l0/01/05'~0 DATZ:9/30/06 
5/N 94120000909$ 

Liw.i t.ed Ce>,....T"!JR, 1 7?.0~ 'r1l'rh ... 
The Huon Limited Pa~tA!II~$hip ~~ 
f~ov~dad for products &earing t~~ 
!:m1 or their support ll:t'e cycle Q.l!' 
fo• products that allow only a 
restricted level of support at the 
CUStOIIler .!lit.;,, 
Limited Ser~i¢e P4~tnarlhipa are 
sold ONl.Y in co.nj wH::tion with b'ield 
Se&viec P~rtnerships. 
~~¢ ~KtQnt of available cov~~~9~ 
Yluies by pr::~duct s);leci:f:i.c:::s <~o~<d.lor 
by applicati::ln. 
$110"'ld H11ch terminate support of 1\1. 
product w~i~ ~:s covered by a 
Limited fQrtner:ship, the cuatomer 
will q~~l~ty for newer product 
z•pl•ceme~t pur the ter.mD of th~ 
Technology Renewal provi~ion ot the 

Qv..;>t. .. 
Quantity 

Uu.iL 
E'rica 

584.00 

579.00 

:;oo.oo 

Net 
l!:x'1;1::11r.1~0 

Amount 

594.00 

579.00 

:100.00 

flle://C:\Documents and Settings\clybarge\Local Settings\ Temporary Internet Files\OLK 19\... 7/6/2005 



4) FSP2l00N 

5) I'SPDR201() 

6) J?MTBAVEL~ 

Field Sll:&vic::~ i'«rtnarahip Prog·ra...A. 
il'i'AR'I' Oli.XE> 10/01/0~ '&ND DA'l'l>h!l/:JO/OG 
S/N 1)(10600020804 

rld Svc-2100N T~rb 
!U.N.LIIUM I!IIJK.I:ttll'l 0!' VISITS: l{l?li:R ¥l1lAR 
START DATE:l0/01/~~ ENO DAT!:9/30/06 
S/N )1701.00003196 

rld Svc-D:R20ll) 
MINlHOH NUMBER OF VISITS: l/t~R YEAR 
STARf DArE:l0/01/05 END DATE;9/J0/06 
BIN !)"IO!IQC QQli<lHiQ 

4 On-site PM visit• ~ 

1 201.00 

33f;i, OQ 

l 560. co 

Merchandise Total (US$): 
•shipping 5 H~ndling: 

Quote 'l'otal (exclud.i.ng tllx): 

Notes: 

~shipping and ha~dling charges are applicable to orders billing 
and shippinq to US destinations. 

Certain heavy/large items will be charged actual freight charges. 

PAYMENT IN FULL IS DU~ AT TH! TIME 

Of CONTRACT ACTIVATION. 

THE! :i"'ELD SER1JICE!: MANAGER Jt:OR YOUR 

AREA IS MIKE YOUNG AND HE CAN BE 

REACHED AT: 

1-ijQ0-227-4224, EXT. 2122 

*********************************•** 

IF I CAN BE OF ANY FURTHER 

ASSISTANCE PLEASE CALL ME AT: 

1-600-227-4224, EXT. 3121 

THANK YOU 

CINDY LYBARGER 

ADMINISTRATOR OF FIELD SERVICES 

~AYM~NT TERMS ARE SUBJECT TO CREDIT REVIEW. SALES/USE TAXES ~E NOT 

Page 2 of3 

201.00 

336.00 

560.00 

2,560.00 
.00 

2,560.00 

file://C:\Documents and Settings\clybarge'Local Settings\ Temporary Internet Files\OLK19\... 7/6/2005 



INCLODED IN QUOTATION. Taxes will be added to invoice unless valid 
rasale/exemption certificate is provided. 

Page 3 of3 
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BeRightM 
Service Partnership Programs* 

liACH COMPANY IS co•rrED TO SUPPORTING OUR CUSTOMERS AFTER THE SALE IS MADE. fJ IS FOR ntiS RfASON THAT WE HAVE DEVELOPED SEVERAL rBV 
s&IMCE OFFEAINGS TO surr THE UNIQUE IlEal& OF E'\ll!:RY rACLITY. 

PROOOCT ELlGIBILJJY 
A liACH Servil::e ParV'lershiP Aoreement can be lltlrdwled at the liltlf! you pu~ ynur I-IACH in<>trumentor at any tiMA ~~~. HACH may, at Ito di(;QI91ion, dclm'nina lhe lri:I!Nmm~ 
10 be e&;JII:lle tor, and 1tle duratiln o~ any HACH Servk:e P1111nership Program. The HAQi inSIIUmen~s) flat will be rrainlained under !he Service Partnership Ag~t must be in good 
opemtillJ oondilioll and may not be modiliBd in any WI unless speclficalfV modified for you by HACH. HACH 11121 insll8d eQuipment prior to performing o:'lnlnxt service. If a ulllt her.; been 
tampered with orda~MQed, you will be billed at current time aiXI mt~lerial rates ID rellm the inslnlllent toll$ origlna waiting condib. 

PROGRAM OFFERINGS AND BENEFITS SUMMARY 

Self·S«Yke Pmm~ip Agrefld~Mt (Cualo,~t~~Pwfurn• SlliYroel 
HACH'& Priority Self&nlire PallniJI$hlpsln!iJde HA.CH's exduslve toll-free priorily technical support pho01e number [avall$ble only to HACH Pri:lri1y Petlnelll), and • dedicated team to 
answer your tedmioallnswrnentatm repair questions. If, after sending any ne<.:essaty parts. HACtfs 18CM1calsupport professional Is unable to solve yoor ln&ll'urrent Jlllblam o~r !he 
Jilon&. liACH will schedule a site vlsl!, ftl!P. of r.hAf'OP., In h~ pql)lllt lho instrume-nt HACM Priotlty P"rtne111 rec&11e priority $Ch~i119 fa' on-* IISIV~. I lAC! I :!hall u:sc lm !wi.C •rtvrt. lu 
send a service professional to your site wiltlin two (2) weel\5 or ten (10) wor!o:ing davs allsr HACH technical support hae delannined that the ln$ll\lment cannot be ~ wilhwt on-slii 
olll$iS!am.:e. Hadl wUI ship parts, at HACH's GICpense, Whenever replacement pans are required for repair 01 preuentaive maintenance, as determined by HACH I$CimicaiiiiJIIIliXI or Held 
5e!Vice professional. In addition, HA01 wiU provioe one annual on-site visit forol)el8tor raining. 

Slllf..SfH'ViGt Training 
Lnder ltl8 HACH Self Serti:2 Partnership, HACH will provide training ar.d certllieallon once anmmlly br the particular llite and instruments C»'oi$red t1,f the agreement Thill llaining inciOOes 
q"X~r:tiloo, general m;Jinfl:nllllCil, ~avo mainlcn~ncc end rrodular (epcir. HACH will .IJIOYides IJI.lr.M"cl~ e~ertlftcatJOO OnlY on C:Oil'IJ'aCle(l eqUipment HA(.."H ~ not 1rllin independent 
repairmen or ~M$. and alllrai'le:es I'I1I.St be em~es Wfki~ on-site at the l'aoill!J(ies) naiTled in the con1ratt. Where applk:able and alnlpted by the area In whitlltle 111'1'4)1cyer 
(l ellllio)'ee resides, HACH wUI provide Contlnui111 Educatioll Units (CEt.'s) spllnscred by Cololado State Universily, to emplo~ees who su;:x:esstJIIy eomple1e the trBirlil\j program. 

Bench Semce Pilrlnnhip Agrelmfllf (Setvb at Hacll's Factory Semce center:! 
Hach'$ P~ Beoofl Service Partnerships ~ran exdusive ~!-tree prbrity techniall suppolt phone number (available onl)lto HACii Priority Pat1ne1S). This suppon lne ea; be used 00111 
liJr tectnicai!ISSislaiiCll and ltJ alert HACH that ~u will be returnilll an instrumen1 to HACH's repair center, f~llt pRIP&id, for preven!SUve mainlefliii'ICI!! or rQDair. HACH shall usellll test 
~u'~:~ lU 'II!Jillr Uw ln!iUUment w11111n 11ve {5) WOI'ICi~ aays aner receiPl ol me i15trument always gllllng 'Rush Repaif priority 10 custolllel!l will Beneh Semc:e Partn~ Agteements. -epaWed lnstrumenm slulU be ~ped 10 you by gmuoo trat'tSp011alion at HACh's expel~$&, I:Jipediled delivert is available upon request at additional l.lOllt. All repair • and fadoly labor are 

~luded in the oost of lhe eonlraOI. arid llere is no limit to the number of Iimas th.t an instn:ment may be fllclocy serviced. 

F1tk1 Samet Partnership AgrMIIIMt (HACH Provides Service At CUstomer Sitv) 
HACH'$ Field SeMce Partnenlhips offer exclusive priority tnll-frut aooes& to HACH's technical support professi:lnals and priority on..site seiVioe. This cvreement alfo CC¥el8 all on-site 
preventa1ive maintenance. Preventative maintenance wHI be sdledullld In adllant:P.. tm!!M nn th,;,~ ~ule recomme!ldlild in lhl'l ll'llllrument BIIIVioo lllQft~l. If Clfllli9IIIIGy field l'tpiJir i:s 
requil'ed on mveted instruments, HACH wil USit ls best efforls to ~end a service professional to )'Our site wll11n 1Y«l (2} weeks or ten (10) working days afler HACH teGIIiYes JOur request for 
service oo any oovered instrulnl)llts, All pam (induding grollld shlpping),labol, and travel costs are ioouded for allv~IS. illld IJiority 8t'I'IIIV81'1CY fteld repair il available al no addilillnal CtJSL 

CalibliPtion Mfl CflfllleatiOn of lntlrumtlltti 
Calibration and Cettification 1$ ll'lcluded as part of aU $$rvice Partnership Agr~ts. HACH's se111ice p~nals will calibrata your in&tr Jmenls and provlckll'looumenllltkln lot your 
records. 

Sch.WW Inventory Reag11tt ~ent (SIRR} Plllf 
This is 111 opional seNic$ foJ HACH's U.S. cu~ who plan ID ord$1' $t kla$\lour reagent I!IJllal;el'lll!'ll$ per year. HACH's Seheduled lnventDry Reagent Replacement (SIAA) Plan abs 
customal$ to place just one order for raagel'tl!; fnr Rn P.nlin;~ ~AAr :c.rtd rece-iw a discount on thO$Ii l'lllgeniB. Th& SIR.R Ptm 11pplica to ~U~QIInt iWmallllly 1111d COilliQ 011ly UMt :lllipllll!llll 1,1( 

Oldefs !ipEICilied in lhe SIRR Plan agreement Addlllon" items orden!d durlf'9 lhe OO!llract period not crNered by the SIRR Plan agreamanl must be ordered separately and are not elgbl& to 
receive tile SAR di&oount 

l.IPGRAIJING fftOIIYQU~ CIJI<KJ::.Iill WARRAHTY 
When purdlasing a HA.CH SetYioe Partnership ~raemellt at the tme you purd\a$e your instrument from HACH, HACH w!l reward you whh a sublitanti!ll discount or, the pri:e of a Hach 
Sel'lioe Pal1n&rshipoonlriiCt simply for upgrading from your ~,\1 warranty. By ur.gliding to one cfHacil's three Partnership agreemenls, you receive numero11:1 advantages as dell:rit«< 
QboYlil. 

IJIITATIONS OF SERVICE 
The Selvk:es are desillned to keep tha egu~entln. or reslmllle aquiJIII'lf'!'t In 1J0M wortill(] OJ'der lh'o~h its ustfullif9. The Servi:ae <io !lOt Include inOiru111C11I inslllllllltlon as IIACII dce6 
not lllsmn ilstuments. lnstallali:m indudes, WjlhoJt limitation, wiri~, elecltlcal oonnections, conduit. plumbi~ or comecling tJ plumbing. HACH does not 8S\IUI1 ileQ.Itate or l.ft'*=rrupld 
operalb'l of the eql.ipmenl Requested se!Vicee outllde the Serva Partnership Agreement eonlrect wUJ incur Wl1'8nt dUIIQetl fur Iaber, lravel and n011~ paris. 

* This contr::N;( tiPPiies lo ciL~totnt:tS in lhr; {!nif«< SUJ!J:~> 0!1ly. C'u8tomew in L.imada p/e,tse cm(JJ(.'f Ht1ch &lcs & Servk.: 0.'/ltada Ltd 
at thiJJ ic/ephone numbm:· (204) 632-5598 



Be Right.,.. 

Hach Service Partnership Programs Terms and Conditions• 

'THESE ARE THE TERWIJ ANO CONDITIONS WHICH, TOGETHER WITH THE HACH SERVICE PARTNERSHIP PROGRAMS CONTAACT, CONSTITUTE. THE AGREEMENT BETWEeN 
VOU (THE CUSTG\4ER) AND HACH COMPANY. 

OTHER TERMS UNACCEPTABLE Atl) HEREBY REJECTED 
These tenns and oonditioos awiV 10 all st~Vi!.2, repair, rnain11nalll':e and ttaining pn:Mded by HACH ulldet the HACH Service Panner.lhip Program at llle service le¥el selei.IGd bJ Cusbner. 
Allllllw tarms. lllhelhP.r pl'lllli1P.rl pinr 10 or ~Iter lhe!ie tenns haw been pro~. ar11 her&by rajecteclse UllQCCOPtlblc 1111cmi ~ expfi1881f ag~ upon Ill wt11ilg. 

PRICES 
AM sale&, prlllllrty, excise. and olher federal, &Uie, and loaii1Bxes (other lhQI'III1ose based on HACH net Income) shal be paid by the Customer. AU ilvoicaa are payable within thirty (30) 
days of the date ol the ~ Past due amlllii11S may be sub.)ect 10 an intell!St chlltge of one and one-haH pen::ent (1-1/2%} per monUl. or the lilghP.!lt r.ltP. JlP.rmitll!d by law. HACH may 
su$pG!ld the ServiQls until any such llilSt-d~ armun15 have ooen paid. HACH mar aljust lhe Service falls In 1l1e event the custoll1tf changes lhe equl!mant or a ~!aChes addililnal featllres or 
attachrnen1s to the equipment. 

PARTS 
11ny non4undioning paris \Nit a~ ~baod Dnd prwidl;d by HAOH ohtiH bcGol'llll the proJMII1y Qf HACH. P<trb pruvill!lll by MCH In performance 
of SeMces may be fliNt or refl.lbished pallS which CQ lul'll:.1tionaly equivalent to rw pall$. · 

SITE ACCESSIPREPAAA110NIWORKER SAFETYIENVIROIIIIIENTAL COIIPL&ANCE 
Customer agrees to permit ptompt aooess to equiJ:)fl'llilnl Customer a9SUIII8S ruu resoonslbliiY to bad(...uD or ohNise ~ h rl11111 ~~~ln&t loft. damag~ or dosll\lceion before S&!vlooc QI'C 

!*formed. Customer is the operatcf and In full oontml ot its pi'QI'Iltaes, indl.lding those parts of the ptemi5es whn HACH e~ or connclors iB pertblming semce. repair Wid 
maintenance adlvhies. CusbTer will ensure !hat al necessary meesufVIl are taken for safely n secunty cf ding cooditi:los, slles and installations d!Jri11Jihe performance of services. 
Cu!lbRer is the gl!l'\ollrator of tl'IY willies, ndudilg wllhout Imitation hllllllllous 1118Se&, resulting from such services, repair and mailteflance. Customer is solely 1'85(Xlnsibll to arranoe li:Jr 
the d~ or •nl IIRS:IIs:r.i .-L il:s own !Apwllie. Cusmmer. 111l811, at liS own elCpellse. proviCie HAUH e~s and contraGto!S WOI'kil\1 on C~r's oremises Wilt! au iniJilTIIbl and 
!tailing requied ooder applicable safety com pi iBnca l'llgUialom. If the ins1rurnent to be serviced is in a Ca!finQd Splice. as tllBt lllnn 8 daftned under OSHA regulations. CusiDmar Is solely 
responsible to make II available fo be serviced In an urmmned spiiCtil. Hach service teohllicians will not WOI1< In Confined Spaces. In !he ew:nt llat a CuetQmer requires HACH employees or 
It; c:oolr'acbllO atend saf8ly or complialr.P. tmning flmclr::IIM ptOVided by Customer, HACI-4 sh1ll be paid the &tand""' hcudy mtc Dlld upen~~t lllllmbur:ICf1lelli fot loiiCh blli11i111 110.Idlild. 
lhe allenclance at or r.I'Jtl'lpieti:ln of sudl traiJ1rQ shall not create or expand any •imlnty or obtiglllion of Had! and ahal not set\1\l m att.., amend, limit or !IUper.iede any part of Ibis 
Agreemaot 

ADDrrtONAL CHARGES 
&<:avb:::lwlri;l• ,,,~,~~~( bit p!lfformeu a5 a result or any or the tolkMlng <XliYJIUOns Shall be subject kl additional dlalges for labor, 1iwel arll parts: 

- (i) eq11ipmenl ~not authorized In lllltlll; by HACH; 
~ (bJ drJmfge ftW#ing fnlm Improper use: or In It'~ diJmt;ge; ~ negleCI, PfiNtr SUf!18, OIJ#IIIIJll({ in an enwonmmt ill which the 

/rlllttllmelt iJ: net do~ w OllfHBW.' 
(r;J lhe use rJ supplies Of~ which n nor In :onfomlBnce with HACH'6 specificalkHI$. 
(d) d~ 1'8Sll/ting 6'om Acts of God siiCh as /ightlling, flooding, ett:. 

EXCWSIVE WARRANTY AND REitiEDV 
.AR workma~ip and par1& used in repair and ll'liilllrteni111Ce a~e 00111rad !rider wananly for 90 days or until the end of1he G:lntred. Whichever Is l()nger. HACtts exdU$ive wananty PQ'IIisG Is 
Ill perbm the SeMces in a Wllllclnaalb fashion and provida pari$ free of defects In mat.~tlals and workmanship al the time of inslalla1k:n. In lie ewnt that HACH breaches this wammty, 
I-IACH'& sole obligiflion .,.;~ Cuslome~s ez.clusive l8medy llhaR be 1D l'avt HACii make all necessary adjuslrnents, repairs or I'EC)Iacement of pans wtlklh were ~ at lhe time r1 
installlllion. THERE ME NO OTHEA E.Xl"AI:GS OR IMPUEO WMI'Wffii:S CONCI!RNING AI\IY SERVIC.I!, PARTS, $1JI"'I-\Jt:S tlR EXPENDABLE INSTRUWSiTS HEREUNDeR. HACH 
CO.E.S NOT GUARANTEE TI-IAT THE OPERATIOO OF THE i;OUIPMENT WILL BE UNINTERRUPTED OR ERROR FREE. HACH DISCLAIMS THE IMPUEO WARRANTIES OR 
MERCHANTABIUTY AND FITNESS FOR A PARTICULAR PURPOSE. THE SOlE REMEDY FOR BREACH OF WARRANTY IS REPAIR OR REPLACEMENT OF OEFECliVE PARTS. 

IIMn'ATlOM OF UABIUTY 
IN NO EVENT WilL HACH BE UABLE IN CONTRACT, TORT OR OTHERWISE FOR INCICENTAI., CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES, INCLUDt4G Wrr1iOUT 
UMITATION, LOST BUSINESS ~ITS NOR DAM\GE OR DESTRUCTION OF DATA eVeN IF HACH HAS BEEN ,tDVISED OF SAME. Except as to pefSOnal injuiY. HACH's m1Dirmrn 
liability will be limitt:l in illY event to actual damages i!ICtiiiBII by the Cll$lomer which are eaused 50iellf by the negligent adlr or omii!Sion& cf HACH or the ~X~Gt ria repiacem8lt ln&trurrMt 
whictle'lef b lower. Cu:~lum• il9lw; to pm'llde HACH Wltn pmrqlt wn1ten no1.111C81i0n regard"'J lht speelb of any claim lor da'nages and 1D ProYide with a reasonable opporlllnily ~ 
investiga!e. NO LIMTATION OF DAMAGES FOR PERSONAL INJURY IS INTENDED. 

SI!RW::E AND IIAitTENANCE MANUALS 
Service and MailtlrlantlP. M11n1111k (11111e9pt thO!Ie pro~~i!l!d at th~ lrne of inllt:ument e:~lo) lnoluding, but not limiGI!d IQ, Xlflwaro ar Qoc;!,Jmell[abl rurui:!lal I.Jy I'IACH are all'llkl(lltlal and 
proprielary. Custt~mer agrees tl keep Milillf.lnllllce Manual oonitentiallfKl to use Its best effolt tc p!'Mnt their unlll.lthorlzed disclosure IIJ'ld use. Customer shall rellrlct aa:ess 11:1 

Mai1lenana! MalliJaiS to Ct.tsl.amer'• emp~ees ~ on Custcmel"s premises. 
NOTICES 

All nouces shal be n writi119 and all notices and paymer11s shall be sent kllhe recipient at the res~ve address shflwn on 111e faoe or the Hacll Service Partrellh-., Servi:e Ag retm.Jlt. 
FORCE MAJEUR! 

NeilhEf HACH nor CusiOme.r shall be lable lor any delay or falure kl perbrn its obllgallons due to any eause beyond its reasonable control. 
UMII'ATIOfl Ot At: liONS 

No actioo. regardless of bm or basi& anslllg out ar lnl'lsaCIIons telated tl thlil SeN Ices or 10 lhe Serwices performed or t1 be perl'nlmed may be broll,lht by ellher PIQ1y 111081han two (2) 
ytalllb the cause of the acmn has DCtllrred except thai an action ir non-payment may be brought within two (2) yea~S afterll'le dale ol the last payment No actiln, tWQardess ri roon or 
balls arising out of transallllnn.q relfl~ to lhMe !ll!lllil:.'ti I)QI'formod, or to be performed lllll~ be bro\19ht wl!hin 1wv (2) ~11< *llle !Its.~ ullhl# ~~ Jli!Ymel'lt 

MISCEllANEOUS PROVISION$ 
The HACH Servir.f Pal'lllarship Programs 11nd aft mtltlel'$ pe!failing tht18t:> &hall be governed l)y lh e laws of the S&ille of Cokmldo. These 1enns and the IXnlnld da(:lled heteiO IXll'lStit!M 
!he entire agreement between 111e partes lind may ooly be motllled by a writlan inSII'I.Iment execul!d by ltiA t"Jl'lfoll!P.f And an autnori:IE!d olf!CIQI of HACH. Arty totm 0r oondili.an of 11r1 offer :ICt 

E any JXRha&e Old3r or oth• doa.tmsnt submitted by Custmer which is inoonei8tent will! anr teiTn or oondilian of the HACH Service PamenJhip Programs is of no mrte or elfect 
Custamer nor HACH wil be bol.lnd by any oral agreement or repceStlnti.ilion irrespec:Uve of by whom or when made. No wai'ler by HACH o1 any defaults or breal:hes by Cu$1Qn"er 

waive any fulu/8 der&ull or breach, whethet ~Ike or diflmml in dlaracfer. The irllr.llidllv of any prcwision hereof shall not arrect ltle valktity of the Almain~ provisions hereof. CU&1M'Ilr 
m.y not rcoosi,Jn tile GeNic!=! wi1hout plior writl11111 !;~Jfllillnt ar 11ACH, whlc:tl consent Will not tie unreasorably wllhhei:l. 

~ 11tis "vnttact appJjr;;; to ~·u..-;tomr:n; i11 the UnittXI Smtes o/1/y. Custmm-J'S in C'iml.lftl p/e.:JSe cont.'lt..'i HtiC/J Sales & St:rviaJ Ca11.ada Ltd 
,1t this t~l~ m.1mbet; (201) 632-J.f98 



OLD CONTRACT 
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•• 
Be Right-

Hach Preventative Maintenance Agreement 

The Hach preventative maintenance agreement (PMA) is a pre-scheduled preventative maintenance program designed 
to ensure continuous operation of your Hach instrumentation. 

Program Features 
+ Free operator training during any scheduled visit. 

+ Free Instrument Performance Certification for qualifying instrument(s). 
+ No charge for travel to and from your site. 

+ Two payment options aveilable. 
+ No charge for maintenance kit parts replaced during a scheduled visit 

+ No charge for new instrument start-up if PMA program 
enrollment occurs at time of Instrument purchase. 

NOTE: Hach doe& not perl'onn extemal wiring and plumbing but can provide 
consultation If necess~~ry. 

Program Guidelines 
+ Your local service representative will determine the number of visits required. 

+ All service visits must be scheduled In advance. 
+ Original copy of the Agreement must be signed and returned to 

Hach Company prior to Initiation of services. 
+ Agreed payment option criteria met. ***See agreement for details 

Hach service personnel receive periodic Instruction regarding operation of testing and monitoring equipment used to 
measure environmental conditions and the repair and maintenance of such equipment. Such Instruction indudes, where 

appropriate, information on handling and disposal of hazardous materials, workplace health and safety, permitting, 
security and personal Sllfety. 

This agreement includes pricing for services and Hach's standard tenns 
and conditions. If you wish to purchase this service, please sign and 
return one original copy to: 

Hach Company Instrument Service 
c/o FJeld Service Specialist 

100 Dayton Avenue 
Ames , IA 50010 

Phone: l·SD0-227·4224 Ext.3601 
Fax: 1·515~956-3810 



STANDARD TERMS AND CONDffiONS 
MAINTENANCE AND REPAIR SERVICES 

1. ClflerTenns U~l:lloble Hd Hllftby ltajed:H 
'Tbese terms lind CXJI'Idtlons applv to al semce, rep;sir 1111<1 mainlllnllf'l«' proyldl!d by Had!, lndudlng but n<>t llrftb!d to equlpmeot 
S1art-up, wanantv service, po!ricdic scheduled ftlllinl1!ni!n<:l!, prevent!Ye RIHlll!nl!llCe, ~. n!ntlll malntenonce, operamr lriJinlng 
and eq~Jt~mli!llt retllllWI. 'These terms and conditions apply to all such w«'k pe!formed by HIJdl, liS lllftlates, employee's ageniS or 
CDntractors ~Wo~tdless or b::ation. All other terms, whether ~ prior to« lll'let !!lese llemls have lleen p!IMded, in: hereby 
rejettl!d iiS unaa:eplllble unless Olherwisll! ~ agl1!ed upon In wrlUng. 

2. lllenllca Pnwldl!ld 
Hath ~Ill! p!lllll~ servlte, repair and malntl!l1ance purs!Jilnt to mutual agreement. Current standard ral!!s and sclledules apply 
unless mO(!Ifted In wrDig by the piilltieS. 'The methods, means and llr~5 used ID provide Sl!l'lllc<5 shal be sok!l)' at tlodl'J 
dl$cn!tion. 

J. ACOISS 11:1 CUstomet'l fadltr 
customer WliiTIIIts dial It has autlutty to provide and agrees to provide Hach full, fnle and sa1'11 acti!S5 to !he llad'l equ~nt 
being ~. CIISton'lel' sh~ll ~ adequat2 t.allles, l1!liSOI1ilblv IOCllted s1nr\!9e ilnd ~. and ladlily <!!Cil<t If requestEd 
by Had>. 

4, Servb LlnlitatloM 
Hach shal atll!nlpt In geed IJI!h ID - customer's larQet dale; tbr CD"'!))eelon of malnlenilnae and ll!flllr. Services proWled 
oul!litfe normal business lloun: are SIJbjeet to ~ charges. Hlch Is not responsible f'or lnspedicn elf cervtce ror any equ~ment 
not rnanul'aclll1!d « sold by Hach, or external conditions, lndudilg, -..ut lmitltlon, Wilting, ~ and conb'ds unless eqftSSiy 
agreed upon In \llrlllng. 

5. CUstDmerAileratloM anll AttadiiMftts 
OJstQmer agA!I!S that It ShilL If requested by HKI!, _. any ahra!fons or attachments priOr ID Hath's i<!!rvi:ing ~ 
Such a.tSto.- alller.IIIOIIS and attlldlmenls are nat Hach's re5f1onsibaty to service or maintain, lllld ir !he same create a safety 
liimml or I'IIKfer.l 1t1e eqllpment inoplr2ble, CUSIDrno!r shall remove an such allenltlonll, end attKhrnents at Hadl's request. 
Howelo!r, Had! h oodel' no~ or liilbllity to~ CIISton1IW of any .$ud\ Sllhl.y hazard or Inoperable condlllon. 

e. Worhrs.Myand llwiroft,_,... ~,_ cu-. and 110t lladl, 1s deemed m be !he operamr lllld 1n u CDfllrd ot ils premises, inci\Kit'Jg !hose patU of !he premises 
where Midi's ~ « conllllctorS are perbmlng tenlla!, repillr and malnlerlln:e IICINl!les. CUstlamer, and not HKI!, sh;!IJ be 
deemed to be th! generator o( anv wastes, inclJdlng wllhout lmltJIIOI\ hazardous wasles, rauldng hm sud! :51!fVIceS, ltllllr end 
marntenana~. Ol!illlmer Is soii!IV responsible to amnge ror lhe llsposll at ltS own m<pl!nillt. 

CUstDmer shall, ilt l!:s e:cpeme, pnMde Had\ ~ lnd COIIIrllt1tlrl' ....n~ng "" a <1151Dmor's pn!llliRs with al Worrnallan and 
lrlllnlnO reqUired under applicable safely CDI!Ipllanao regoDUons. In the l!'lleflt that lliStomef I'IICfulm Hadl or Its ~ In 
attm:J safdt or camplara lnlninll programs provided by a.tStamer, Hil<tl shill be paid llle S'!llndan:l hourtv 11111! lllld eq:JI!'nSe 
~~ 1bl' !PUtfllnllr1111!1 llttl!nded. 'Tbe lttl!n:lln<e at or mmpletlon of !UCh 1n*11no shill not aute 01 expllnd anv -.anty 
or ollflgallon of llach end shall not III!M! to akr, amend, I mit or supel1eda anv fJilrt of this .Agreement 

7. WAIIIIAHTY 
HA01 WAAAAirni THATll£ WORK PERRlRMEO HERRINDER Wlll CONFORM TO ANY EXPII£55, WRITTEN WARRANTY GIVfN IIY 
HA01 TO OJSTOMER. EXCEl'T AS EXPRESSlY SliT RJIIl1i lN THE PROCffDING SE!fltNCE, HAOI HAMES NO WARRAKTY OF ANY 
KIND WHATSOEVER WITH A£SI>ECT TO AMY PRODUCIS OR WORKMAHSHIP. HACH fXPRESSLY PISCI.ADIS Ill« WARRANTIES 
IMPUEO BY lAW ElCEI'T WHERE SUCH DlSClAIMEl'l.lS PIIOHllll:TED BY lAW, IMOJJDING, lUI" NOT LlHITI!D TO Altt WARRANTY 
OF MERCHI\HT1181UTY OR mNESS FOR A PARTlCIJLAR PUIIP05E. 

NEW E'QUJPMI:NT IS COVERED SOLflY BY THE EXPR!SS WMIWfiY GIVEN AT ThE TIME OF I'UII.CtWI! OF SUOI ~NT 
NtO PROVISt~ Of seRVICES HEREUNDER DOES NOT AlltR SUCH WAAA»nY. 

HACH DOES HOT WAAAANT THE OPERATION Of ITS EQUIPMENT TO BE ERROIHR£1!. OJSTOMER MUST ARRAffGE FOR ALL 
I!ACK-IJP EQUIPMENT AND SER\ItCES AS MAY BE R!QUIRED. CUSTOMER SHALL BE SOlElY RESPONSI8I.E FOR PROPER 
1lWMlNG, OPERAllOII, HOIUTOIUNG, AUOIT AND R£COVERV ROUTINES AND PROCEDURES FOR EQUIPMENT. HAOt IS NOT 
UI\8Lf FOR AHY f)(PfNSf OR DAMAGES INOJRRED BY OJSTOMER, WHETHER IHTEIUiAl OR PAIP TO A THIRD PAIUY, WHICH 
1\IUSE Ol1T OF fAilURf OF THE EQUII'MEHT ro RJNcrlON Oft DUf TO N« MAI.FUCTION OF EQUIPMENT OR PROGRAM. 

UMJTAllON OF AfMEOIES: OJSroHER'S UMITATIOH OF IIEHEOIES IN THE EVENT OF NONCONFORMING SERVICE, REPAIR OR 
MAINTENANCE IS UMmD TO HACH"S RfSTORATION Of ThE EQUIPMENT COVI:REO BY THIS AGREEMENT TO GOOD OPERATING 
toNDmoN. 

I.IHITATION OF DAMAGES; IN NO EVENT SHAll. HACH BE liABtE FOR AllY INOOENTAL OR COHSEQUENTIAL DAMAGES OF ANY 
KIND FOR BREACH OF WAARAm, BREACH OF COKTR.ACT, NEGUGENCE, ON THE BASIS OF STRICT llAI!!t.ll'Y OR UNDER MY 
OTHER LEGAL THEORY. 

L trutety (110) Day......,....,""" wanantr 
liilch 'w.1fT"anls b lmlk. and pam pruvldl!d under this agreemel'!t to the edent that fer the rot riru!ty (90) diJys after the serviCe 
dab! of 11M! eQUipment. Had! will tapalr or replace defectllie reptla!ment parts ar~d prowtde remedial malntenilncr: to the 2rviced 
equipment. Such wam~nty IS stTiclly lmlll!d to the replacement piilrls whl<.h are del'ec:tlw! and repaiiS nacessltatl!d by 11M! dd1!ct!ve 
parts, and 11:1 no other PARTS OR SERVICES. 

9. CUS1'0MI!!R ACKNOWLEDGEMENT 
CUSTOMER AO<NOWI..EOGESlWITTHERf ARf NO WAAIWmES, COKOffiONS, GUAIWITEES 00 I!.EPRESaiTATIONS liS TO THE 
MERCHANTABIUTY, fiTNESS fOR A PAimcut.AR PURPOSE, NONINfR.INGBo!ENT, OR OTHER WARRAHTlES, COIIOffiOHS, 
GUARAKTEES OR REPAfSBfTATIONS. WllfiHER El<PRESS OR IMPUEO, IN lAW OR ltl FACT, EXCEPT AS El(PRE!iSI..Y STATED IN 
1HI5 AGRffHENT. Ct.IS'IOHER ACKHOWtEOGfS THAT JT HAS NOT REUfD UPON ANY WAAAA111'1, CONDmOH, GUARANTEE OR 
REPRESENTATIOH MAllE II'( HACH, EXCEPT FOR THOSE EXPRESSLY SET FORTH IN 1HI5 AGREfMfHT. OJSTOMER FURTHER 
ACKHOWLEOGES nlAT 11iE UMITATIOHS CONTAINED IN 1HI5 AGREEMENT PERMIT HACH TO PROVIDE SERVICES AT lOWER 
RATES ThAN IT OTHERWISE COUI..O, AND THAT SUCH UMITATIONS ON IJAB!UlY ARE REASONAIU. 

10. Ta:ns 
HIJdl's S<!IVIceS pursuant hereto do n<>t lnc:lude lJII'f federal, state, c:oonty or 10011 sates, uoe or exdse tJx, how_., designated, 
wlielher liMed upon Hach or <:m10mer, and M1ether bilsed upon sud! pi!Ce, charge, eq.dpment. part. product or seMa: or the use 
ther!lof or thiS AQn!ement. M'/ such tnr.es and lnll!n!st "- ....... 11:1 be paid by Hlltf1 sll;ll! be added to cusmmers lmrala!. 
~ is fl!!5JJill15tie ror all personal property tlllces ll5$1191!d aftl:r dctlvetv d any equipment, part. product, prGgram or seMa!, 
Ani( lalll!5 owed by amomer but pold by Hod! shal be n!lnblrsed to Hath d:her at ~ Unoe lna.m!d or as llle result or an audit, 
and CUSIDmer ag!1!eS Hach IIIIIV lmrala! OIStolnEr lll'd 12lSblrtter wll fJi1V such imloice. 

11. Mlseefl-us l'n)vllf-
No IICIIon lrtsfng out ot any claimed brwth of this Ag~ or arising out of lranuctfons or serviO!s !here Lrld!r, may be lrougllt 
by ell:her p;~rty more than l:wtl (l) ~ ilftler the work !hat Is lhe sul!led of the lK!ian hils been performed. If not ful'lher lmilt!d bv 
lllls Settion 11, ltillffs .,..,lY for dalms, loSSI!S, damages or lnPY arising out d any lln5ilc:h rllhls ~~gree..,...t or prorislon d 
senlia! by Hach slllt nat eliCefld a.el\.nd d lhe amolri paid by anmmer 11:1 Had! rot 1M set~~~ces l1!!l'ldered hereunder. c-omers 
~ 11:1 dlllnl!lllS 111 sud! ilrnount shaM be In lieu of 81 olher remedies which CJ5tonler may ~against Hach, lls piilrenl: Cllfllpony, 
lllllla!a, dlnldln, olllan, sfllliohcldors, ~ and agents. 

12. Appllalale law 
Tills Agrwemertt shalt be gowernet by 11M! Stlbsl3nllve laws ot the Slam of O*'rado. 

n. Assltln llblllty 
Customer wllhout lila priOr. wrlll!n a>nWtt ot llildl may oot assign this AQreelllellt. Hlch may li!ISign lllls Agreement upon wriftlen 
ncda! 111 Olsb:Jmer. HadlfllaY render RMa!s hereln1er by use of lndopendenl: CJ!IfllradJn. 

14. Mavert Alnllnd~~~eats/WIIIVBs 
'Tbls All~ lllld Its ldledules and al:tildlmenls oonlaln lhe sole and 51lln! 19ftllll!nt between Hath and liS cmtomer with 
I1!Qinl to lnmslldlons holn!unlfco.r lllld SIJj:ll!l'.ll!d all prior wriltlen or oral UllderS!andings as to 1!11$ Sti>ject matter. No modi11c.11Joo 
or amendml!lll: of this Agreement fllal be 'lllld unlas In Wl1tfng and prop:rty e~etUII!d bv Had11111d a.tStomer. N'l WIIM:r by Had! 
or anr of !:he tmns hetecf must be In wrili!lg. No walvllr by HIK:II d any defaults or blelches by aJstomor shaft W1llvl! any l'ulun. 
dciWt or breech, whether alike elf clllremlt h dlaracler. 

15. ......,,.,. 
Settion lllld !JIIIl91lph hntft'lg$ n for ~ onlr and do not modifv or allll!nd the e~qnss pre~~l!lon.r of INs Ag11!1!ment 

111. COnlldenuallty 
Each party wil ln!llt confidentially Ill proprietary and ccnftdenlial lnbmatfon ot the bullllf!S$ opera&ns ot the othll!t party I<X!IIir1!d 
by ruson of or In mrti1I!C1Ion whll d!e pnMslan of Sl!l'llices hereunder. 

17. ~l'c:r1v111111nce 
Nellller party ~al be deemed ID be In btPAch or anv prtNislon ~lend or be Oat*! for any delay, lalbe In performance or 
lnlemJptlon d SI!Nii:III'IISIIIting dn!dlr or lndlredly hm am of God, civl or ~alltary authority, civl disturbances, wa<, stJikl!s, !Ires. 
fbxls, other mlilslrophes, or olher cause beyond ill reasonable conlltll. 

11. Credit l'ellq 
CUS1Dmer shill fJiiV for all $<!l'llkles upon rm!lpt of Hildl's IIMlla!. Ow:rdue accounts nd bear In~ at Ham's QJfrent rate. G:!5t 
of coledlan of any IICI:tl<JI'It, Inducing 111 reasonable altmley's r.., shal be paid by rustomer. Hach has no obtogation ID p!VVide 
seMCies oodel' this Agreement or anv other a~ wtth customer' it customer ts In del'ault or del~nt In payment on lls 
1!ltl:mlnt. ttach I1!:SI!lVe5 the right lit any time ID lt!q!Jre customer to pay for worlt in ~. 

19. Dispute "-llltlon 
Jn the ev<Ont of any clspute arising out of or rdatfng to thiS Agreement, or 11M! wotlc hit Is ttoe subject hereof, including any ~!aim of 
ml5rep'I!!SentaHon or bA!IICh lhen!d, but l!l<tbfng any clllrll$ lnwlllling lntdil!ctual l'(>l)l:rty rights, Hach and aJStomer llgl'!IO' to 
submit such <lspul!! fer A!Salutlan by blndng arbllr.!Uoo iflatc:ll'danU Wfth !he llJie d !he American Mllln!lfoo ASsociation. Sutfl 
altlltno!ion sNII be undl!lt3ken tl -·· Colorado. T1!e altlllrator's dedslon shal be ill writing ;~nd shaK contain lhe lirdngs of fact 
and CDndUslcns d law. SUch dedslcn shall be ftnaland binding and may be enftro:d In any CX)llrt ct ranpetent l<rl;cldiol'l. Each 
party ID !his ~1n1 shaW PlY its own costs nelal«< ID the altlltnlllcin. and eadl shill pay hal !he fees and expen51:s of !he 
arbftnltor(s) .ruleny l'ees chai111«11n n:lilllon to the arblllallon. 
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QUOTATION 
ATTN: DOUG HEWETT 
FLORIDA WATER SERVICES 
5390 FIRST COAST HIGHWAY (AL 
FERNANDINA BEACH FL 32034 

SERVICE CENTER Ia! 006 

4/22/04 
DATE: 

Se Right .. 

HACH COMPANY SERVICE CENTER 
1 00 Dayton Avenue, Ames, Iowa 5001 o 
Phone: 8.00-227-4224 Ext. 3601 Fax: 515-956·3810 
Web: www.hach.com 

~ Q29B5770 SERVICE QUOTE 
I ~otatlon Bid Reference Number: Project Ref. No.: 

(USE QUOTATION Bid Reference number to ensure you receive prices quoted) FE MIKE YOUNG 

We ate pleased to quote on your Inquiry. 

Customer Phone: 9042610822 
Customer Fax: 9042612546 

CATALOG UNIT EXTENDED 
NUMBER DESCRIPTION QUANTITY PRICE DISC PRICE 

• f ~ • T " ,,. \ .. '" .. • • ... a -,., f f f I 9 • 0 

FSI?54400 

FSP46780 

FSP47000 

FSP44000 

FSP49300 

SHIPPING FROM: 

Fld svc-CL17 Chlorine (current) 
MINIMUM NUMBER OF VISITS: 2/PER YEAR 

S/N 0~0700002865 

Fld Svc-CL17 Chlorine (Compliant) 
MINIMUM NUMBER OF VISITS: 2/PER YEAR 

S/N 941200009095 

Fld Svc-2l00N Turb 
MINIMUM NUMBER OF VISITS: l/PER YEAR 

S/N 970100003198 

Fld Svc-1720C Turb 
MINIMUM NUMBER OF VISITS: 4/PER YEAR 

S/N 980600020804 

Fld Svc-DR2010 Spectrophotometer 
MINIMUM NUMBER OF VISITS: l/PER YEAR 

S/N 970900005260 

************************************ 
THIS SERVICE PARTNERSHIP PROGRAM 

AMES, IOWA, USA 
Prices firm for orders received by JUNE 21, 2004 
Shipment within 30 days after the receipt of 
firm order. 
PAYMENT TERMS: NET 30 DAYS FROM INVOICE DATE 

J. If t'lfiC AN 

800-635-4567 800-548-4381 800-45443263 800-949-3766 

l 612.90000 11.8% 540.58 
540.57780 (Net Price) 

1 612.90000 11.8% 540.58 
540.57780 (Net Price) 

1 359.00000 ll.B\ 3l6.64 
316.63800 (Net Price) 

1 575.00000 ll. 8% 507.15 
507.15000 (Net Price) 

1 539.10000 ll.B\ 475.49 
475.48620 (Net Price) 

800·247-7613 800·227 ·2648 800-998-81 1 0 
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QUOTE REF. NO. Q2985770 PAGE 
2 

CATALOG EXTENDED 
NUMBER DESCRIPTION QTY UNIT PRICE DISC PHICE 

QUOTATION WOULD REPLACE YOUR CURRENT 
PREVENTATIVE MAINTENANCE AGREEMENT 
WITH HACH COMPANY. 
************************************ 
PLEASE NOTE: THIS QUOTATION REFLECTS 
A QUANTITY DISCOUNT OF 2% AND A ONE 
TIME ~0\ DISCOUNT FOR CONVERTING TO 
THIS PROGRAM. 
************************************ 
THE FIELD SERVICE MANAGER IN YOUR 
AREA IS MIKE YOUNG AT EXT. 2122. 
************************************ 
PLEASE CALL ME AT 800-227·4224 X3147 
IF YOU HAVE ANY QUESTIONS OR I CAN 
BE OF ANY FURTHER ASSISTANCE. 
THANK YOU. 
TERRI TURPEN 
SOUTHEAST DIVISION ADMINISTRATOR 
OF FIELD SERVICE 
************************************ 

FOB AMES, IOWA, USA 2,380.44 
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Service Partnership Programs· 
HACH COMPANY IS COMMITTED TO SUPPORTING OUR CUSTOMERS AFTER THE SALE IS MADE. IT IS FOR THIS REASON THAT WE HAVE 
DEVELOPED SEVERAL NEW SERVICE OFFERINGS TO SUIT THE UNIQUE NEEDS OF EVERV FACLITY. 

PRODUCT ELIGIBILITY 

Ill 008 

A HACH Service Partnership Agreement can be purchased at lhe time you purchase your HACH instrument or at any time thereafter. HACH may, 
at its discreUon, determine the instruments to be eligible for, and lhe duration of, any HACH Service Partnership Program. 

The HACH lnstrument(s) that will be maintained under the Service Partnership Agreement must be In good operating condition and may not be 
modified in any way unless specifically modified for you by HACH. HACH may inspect equipment prior to performing contract service. If a unit 
has been tampered with or damaged, you will be billed at current time and material rates to retum the instrument to its original working 
condition. 

PROGRAM OFFERINGS AND BENEFITS SUMMARY 
Self-Service Partnership Agreement (Customer Performs Service) 
HACH's Priority Self-Service Partnerships include HACH's exclusive toll-free priority technical Slipport phone number (available only to HACH 
Priority Partners), and a dedicated team to answer your technical Instrumentation repair questions. If, after sending any necessary parts, HACH's 
technical support professional Is unable to solve your instrument problem over the phone, HACH will scl1edule a site visit, free of charge, to help 
repair the Instrument. HACH Priority Partners receive priority scheduling for on-site service. HACH shall use Its best efforts to send a service 
professional to your site Within two (2) weeks or ten ('1 0) working days after HACH technical support has determined that the Instrument cannot 
be repaired without on-site assistance. Hach wiD ship parts, at HACH's expense, whenever replacement parts are required for repair or 
preventative maintenance, as determined by HACH tectlnical support or field service professional. In addition, HACH will provide one annual 
on-site visit for operator training. 

Self-Service Training 
Under the HACH Self service Partnership, HACH will provide training and certification once annually for the (Xfllcular site and instruments 
covered by the agreement. This training includes operation, general maintenance. preventative maintenance and modular repair. HACH will 
provide operator certification only on contracted eqUipment. HACH does not train independent repairmen or representatives, and all trainees 
must be employees working on-site at the facllty(les) named in the contract Where applicable and accepted by the area in which the employer 
or employee resides, HACH will provide Continuing Education Units (CEU's) sponsored by Colorado State Univel'sity, to employees who 
successfully complete the training program. 

Factory Service Partnership Agreement (Service in Factory) 
Hach's Priority Factory Service Partnerships offer an exclusive toll-free priority technical support phone number (available only to HACH Priority 
Partners). This support line can be used both for technical assistance and to alert HACH lhat you will be returning an instrument to HACH's 
repair center, freight prepaid, for preventative maintenance or repair. HACH shall use Its best efforts to repair the instrument within five (5) 
working days after receipt of tile instrument. always giving "Rush Repair" priority to customers with Factory Service Partnership Agreements. 
Repaired Instruments shall be shipped to you by ground transportation at HACH's expense. Expedited delivery Is available upon request at 
additional cost. All repair parts and factory labor are Included in the cost of 1he contract. and there Is no limit to the number of times that an 
instrument may be factory serviced. 4- Reid Service Partnership Agreement (HACH Provides Service At CUstomer Site) 
HACH's Reid Service Partnerships offer exclusive priority toll-free access to HACH's technical support professionals and priority on-site service. 
This agreement also covers all on-stte preventative maintenance. Preventative maintenance will be scheduled in advance, based on the 
schedule recommended In the Instrument service manual. If emergency field repair Is required on covered instruments, HACH will use Its best 
efforts to send a service professional to your site within two (2) weeks or ten (10) working days after HACH receives your request for service on 
any covered Instruments. All parts Oncludlng groood shipping), labor, and travel costs are included tor all visits, and priority emergency field 
repair Is available at no additional cost. 

• This cantract applies to customers in the United States only. Customers in canada please contact Hach Sales & Service canada Ltd. 
at this telephone number: (204} 632-5598 



SERVICE CENTER 

Calibration and Certification of Instruments 
Calibration and Certification Is Included as part of all Service Partnership Agreements. HACH's service pro1essionals will calibrate your 
instruments and provide documentation for your records. 

Scheduled Inventory Reagent Replacement (SIRR) Plan 

@009 

This is an optional service for HACH's U.S. customers who plan to order at least four reagent replacements per year. HACH's Scheduled Inventory 
Reagent Replacement (SIRR) Plan allows customers to place just one order for reagents for an entire year and receive a discount on those 
reagents. The SIRR Plan applies to reagent Items only and covers only tt.l shipment of orders specified In the SIRR Plan agreement Additional 
items ordered during the contract period not covered by the SIRR Plan agreement must be ordered separately and are not eligible to receive the 
SIRR discount. 

UPGRADING FROM YOUR CURRENT WARRANlY 
When purchasing a HACH Service Partnership Agreement at the time you purchase your Instrument from HACH, HACH will reward you with a 
substantial discount on the price of a Hach Service Partnership contnu:t, simply for upgra<ing from your standard warranty. By upgrading to one 
of Hach's three Partnership agreements, you receive numerous adVantages as described above. 

LIMITATIONS OF SERVICE 
The Services are designed to keep the equipment In, or restore the equipment to good working order through Its useful tife. The Services do not 
include Instrument installation as HACH does not Install instruments. Installation Includes, Without limitation, wiring, electrical connections, 
conduit, plumbing or connecting to plumbing. HACH does not assure accurate or uninterrupted operation of the equipment. Requested services 
outside the Service Partnership Agreement contract wHIIncur current charges for labor, travel and non-covered parts. 
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(.). 
Hach Service Partnership Programs Terms and Conditions· 

THESE ARE THE TERMS AND CONDITIONS WHICH, TOGETHER WITH THE HACH SERVICE PARTNERSHIP PROGRAMS CONTRACT, CONSTITUTE THE 
AGREEMENT BETWEEN YOU (TH€ CUSTOMER) AND HACH COMPANY. 

OTHER TERMS UNACCEPTABLE AND HEREBY REJECTED 
These terms and conditions apply to all service, repair, maintenance and training provided by HACH under the HACH Service Partnership Program 
at the service level selected by customer. All other terms, whether provided prior to or after these terms have been provided, are hereby 
rejected as unacceptable unless otherwise expressly agreed upon in writing. 

PRICES 
All sales, property, excise, and other federal, state, and local taxes {other than those based on HACH net income) shall be paid by the Customer. 
All Invoices are payable within thirty {30) days of the date of the invoice. Past due amounts may be subject to an interest charge of one and 
one-half percent {1-1/2%} per month, or the highest rate permitted by law. HACH may suspend the Services until any such past-due amounts 
have been paid. HACH may adjust the Service fees In the event the customer changes the equipment or attaches additional features or 
attachments to the equipment. 

PARTS 
Any non-fUnctioning parts that are replaced and provided by HACH shall become the property of HACH. Parts provided by HACH In performance 
of Services may be new or refurbished parts which are functionally equivalent to new parts. 

SITE ACCESS/PREPARATION/WORKER SAFETY /ENVIRONMENTAL COMPLIANCE 
Customer agrees to permit prompt access to equipment. Customer ass\Jmes fUll responsibility to back-up or otherwise protect it& data against 
loss, damage or destruction before Services are performed. 

Customer Is the operator and In full control of Its premises, including those parts of the premises where HACH employees or contractors are 
performing service, repair and maintenance activities. Customer will ensure that an necessary measures are taken for safety and security of 
working conditions, sites and Installations during the perlormance of services. Customer is the generator of any wastes, Including Without 
limitation hazardous wastes, resulting from such services, repair and maintenance. Customer is solely responsible to arrange for the disposal of 
any wastes at Its own expense. 

Customer, shall, at its own expense, provide HACH employees and contractors WOI1<ing on Customer's premises with all information and training 
required under applicable safety compliance regulations. If the Instrument to be serviced is in a Confined Space, as that term is defined under 
OSHA regulations, Customer Is solely responsible to make it available to be serviced In an 1.11conflned space. Hach service technicians will not 
work in Confined Spaces. In the event that a CUstomer requires HACH employees or ns contractors to attend safety or compliance training 
programs provided by CUstomer, HACH shall be paid the standard hot.iy rate and expense reimbursement for such training attended. The 
attendance at or completion of such training shall not create or expand any warranty or obligation af Hach and shall not serve to alter, amend, 
limit or supersede any part of this Agreement. 

ADDITIONAL CHARGES 
Services which must be performed as a result of any of the following conditions shall be subject to additional charges for labor, travel and parts: 

(a) equipment alterations not authorized In writing by HACH; 
(b) damage resulting from Improper !JSe; or In transit damage; accident. neglect, power surge, operating in an environment In which the 

instrument is not designed to operats: 
(c) the !JSe of supplies or accessories which are not In conformance with HACH's speciticafions. 

(d) damage resulting from Acts of God such as lightning, flooding, etc. 

• This contract applies to customers In the United States only. Customers in Canada please contact Hach Sales & Service Canada Ltd. 
at this telephone number: (204) 632-5598 
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EXCLUSIVE WARRANTY AND REMEDY 
All workmanship and parts used In repair and maintenance are covered under warranty for 90 days or until the end of the contract, whichever Is 
longer HAGfi's exclusive warranty promise Is to perform 11\e Services In a workmanlike fashion and provide parts free of defects In materials 
and workmanship at the time of installation. In the event that HACH breaches this warranty, HACH's sole obligation and Customer's exclusive 
remedy shall be to have HACH make all necessary adjustments, repairs or replacement of parts which were defective at the time of installation. 
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES CONCERNING ANY SERVICE, PARTS, SUPPLIES OR EXPENDABLE INSTHUMENTS 
HEREUNDER. HACH DOES NOT GUARANTEE THAT THE OPERATION OF THE EQUIPMENT WILL BE UNINTERRUPTED OR ERROR FREE. HACH 
DISCLAIMS THE IMPLIED WARRANTIES OR MERCHANTABIUTY AND FITNESS FOR A PARTICULAR PURPOSE. THE SOLE REMEDY FOR BREACH OF 
WARRANTY IS REPAIR OR REPLACEMENT OF DEFECTIVE PARTS. 

LIMITATION OF LIABILITY 
IN NO EVENT WILl HACH BE UABLE IN CONTRACT, TORT OR OTHERWISE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES, 
iNCLUDING WITHO.UT LIMITATION, LOST BUSINESS PROATS NOR DAMAGE OR DESTRUCTION OF DATA EVEN IF HACH HAS BEEN ADVISED OF 
SAME. Except as to personal injury, HACH' s maximum liability will be limited In any event to actual damages incurred by the Customer which 
are caused solely by the negligent acts or omissions of HACH or the cost of a replacement instrument whichever Is lower. Customer agrees to 
provide HACH with prompt written notification regarding the specifics of any claim for damages and to provide with a reasonable opportunity to 
investigate. NO UMITATION OF DAMAGES FOR PERSONAL INJURY IS INTENDED. 

SERVICE AND MAINTENANCE MANUALS 
Service and Maintenance Manuals (except those provided at the time of instrument sale) including, bot not limited to, softWare or documentation 
furnished by HACH are confidential and proprietary. Customer agrees to keep Maintenance ManU8ls confidential and to use its best effort to 
prevent their unauthorized disclosure and use. Customer shall restrict access to Maintenance Manuals to Customer's employees working on 
Customer's premises. 

NOTICES 
All notices shall be in writing and all notices and payments shall be sent to the recipient at the respective address shown on the face of the 
Hach Service Partnership Service Agreement. 

FORCE MAJEURE 
Neither HACH nor Customer shall be fiable for any delay or failure to perform its obligations due to any cause beyond its reasonable control. 

LIMITATION OF ACTIONS 
No action, regardless of form or basis arising out of transactions related to the Services or to the Services performed or to be performed may be 
brought by either party more than two (2) years after the cause of the action has occurred except that an actim for non-payment may be 
brought within two (2) years after the date of the last payment. 

No action, regardless of form or basis arising out of transactions related to these services performed, or to be performed may be brought within 
two {2) years after the date of the last payment. 

MISCELLANEOUS PROVISIONS 
The HACH Service Partnership Programs and all matters pertaining thereto shall be governed by the laws of the State of Colorado. 

These terms and the contract attached hereto constitute the entire agreement between the parties and may only be modified by a written 
instrument executsd by the Customer and an authorized official of HACH. 

Any term or condition of an offer set forth on any purchase order or other document submitted by Customer which is lncom1istent with any term 
or condition of the HACH Service Partnership Programs Is of no force or effect. Neither Customer nor HACH will be bound by any oral agreement 
or representation irrespective of by whom or when made. 
No waiver by HACH of any defaul1s or breaches by CUstomer shall waive any future default or breach, Whether alike or different In character. 

The invalidity of any provision hereof shall not affect the validity o1 the remaining provisions hereof. 

Customer may not reassign the Services without prior written consent of HACH, which consent wiD not be unreasonably withheld. 

Lit No. 2461 H 
A410 Printed In U.S.A. 
<ll>Hach Com~ny, 2004. All rights R!set'Vad. 
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Field Service Partnership 
~ ~ - :::. 

With a Hach Field Service Partnership, we'H send our highly trained service prcfesslonals to your site to perform 
all preventative maintenance and repairs. Benefits of this plan Include: 

;It Reid Service Partnership Contract Highlights: 

• AN parts (including ground shipping), labor and travel costs are included for all visits. 

• Preventative maintenance conduc$d as per standard factory recommended schedule. 

• Oallbration and certification of Instruments performed on every visit. 

• Priority emergency field repair at no additional cost. 

• Exclusive toll-free priority technical support. 

• Optional Scheduled Inventory Reagent Replacement (SIRR) Program. 

• Flexible payment options. 

Partner with Hach to ensure that your equ.,ment will not only Be Right, but will §lirl Rlghtl 

COntact a Hach representative today to see how these programs can start saving your operation time, money, 
and laborl See reverse side for contact Information. 

Be Right. Stay Right!™ 
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At Hach, it's about learning from our customers and providing 

the right answers. It's more than ensuring the quality of water
it's about ensuring the quality of life. When it comes to the things 

that touch our lives ... 

Keep it pure. 

Make it simple. 

Be right. 

For current prtca Information, technical support, and ordering --.tance, 
contact the Haoh office or dlatrtbutar -rvlna your area. 

In the Unltsd States, contact: 

HACH COMPANY World Headquarters 
P.O. Box 389 
Loveland, Colorado 80539-0389 
U.S.A. 
Telephone: 800-227-4224 
Fax:970-669-2932 
E-mail: ordersOhach.com 
Website: www.hach.com 

Customers In Qanada, contact: 

Hach Sales & Service Canada Ud. 
1313 Border Street, Unit 34 
Winnipeg, Manitoba R3H OX4 
CANADA 
Telephone: (600) 665·7635 (204) 632-5598 
Fax: (204) 694-5134 
E-mail: oanadaOhach.com 

~013 

For mora Information on the Haoh Service Partnership Programa, and to find a list of 
sales managers In your area, pi-- vtalt our website: 

hftp~!llhfo.-'lfitlc;;f.,.·~r#)jiirinct,: 
.. :. ·. . . . .· . ~~- .. . : . ~= : . ~ : 

Ut. No. 24018 
A45 Printed in U.S.A. 
CHach Company, 2004. All right• reeerved. 
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~,'Factory Service Partnership 
With a Factory Service Partnership, you send your instruments to our factory, and our experienced instrument 
technicians will pertorm an required repairs and preventative maintenance-with no Incremental cost to you. 
Beneftts of this plan include; 

Factory Service Partnership Contract Highlights: 

• All repair parts, factory labor, and ground shipping from the factory are Included. 

• Factory calibration and certification every time you send in your instrument 

• No limit to the number of times you may have your instruments serviced! 

• Exclusive toll-free priority technical support. 

• Optional Scheduled Inventory Reagent Replacement (SIRR) Program. 

• Flexible payment options. 

Partner with Hach to ensure that your equipment will not only Be Right, but wHI ~ Alghtl 

Contact a Hach representative today to see how these programs can start saving your operation time, money, 
and labor! See reverse side for contact information. 

Be Right. Stay Right!™ 



Agenda Request For: September 14, 2005 

Department: Nassau-Amelia Utilities 

Background: Annual contract on automatic inline monitoring equipment for 
preventive maintenance and calibration required by F.D.E.P. This is a sole 
source provider as Hach is the only company licensed to calibrate their 
equipment. The instruments are used to ensure environmental compliance is 
maintained and both the water and wastewater facilities. The total annual 
contract amount is $2,058.00. 

Financial/Economic Impact to Future Years Budgeting Process or Effect on 
Citizens: N/ A 

Action requested and recommendation: Manager recommends approval of 
annual contract for preventive maintenance and required calibrations. 

Is this action consistent with the Nassau County Comprehensive Land Use 
Plan? N/A 

Funding Source: 71500536-564020 (Maintenance Contract Services) 

Reviewed by: 
Department Head 

Legal 

Finance 

Administrator 

Grants 



Agenda Request For: September 14, 2005 

Department: Nassau-Amelia Utilities 

Background: Annual contract on automatic inline monitoring equipment for 
preventive maintenance and calibration required by F.D.E.P. This is a sole 
source provider as Hach is the only company licensed to calibrate their 
equipment. The instruments are used to ensure environmental compliance is 
maintained and both the water and wastewater facilities. The total annual 
contract amount is $2,058.00. 

Financial/Economic Impact to Future Years Budgeting Process or Effect on 
Citizens: N/A 

Action requested and recommendation: Manager recommends approval of 
annual contract for preventive maintenance and required calibrations. 

Is this action consistent with the Nassau County Comprehensive Land Use 
Plan? N/A 

Funding Source: 71500536-564020 (Maintenance Contract Services) 

Reviewed by: 
Department Head 

Legal 

Finance 

Administrator 

Grants 

Revised 12/ 04 



Agenda Request For: September 14, 2005 

Department: Nassau-Amelia Utilities ~ 

Background: -Annual contract on automatic inline monitoring equipment for 
preventive maintenance and calibration required by F.D.E.P. This is a sole 

'\\ 

sourc~ provider as Hach is the only company licensed to calibrate their 
equipment. The instruments are used to ensure environmental compliance is 
maintained and both the water and wastewater facilities. The total annual 
contract amount is $2,058.00. 

Financial/Economic Impact to Future Years Budgeting Process or Effect on 
Citizens: N/A 

Action requested and recommendation: Manager recommends approval of 
annual contract for preventive maintenance and r~quired calibrations. c-1 

1 
~ 

!ttui:t~))~·. Jt5/ot/OS 'f.n(:}J~&-l)A.1'e: Yf.3D/OfD f:'1 '.? .. oo"iS"~"'ro::9-?~ 
Is this action consistent with the Nassau County Comprehensive Land Use 
Plan? N/A 

Funding Source: 7150653~1Maintenance Contract Services) 
<PjoO 1 ~ .......,~'+ ~ [ ~'-?s--~ tM 

. c 'o/c9-t:(J /co 
Revtewed by: LJ l = r~ ~ 
Department Head 2:>~ ..... e - 5 

Legal 

~~tv\ .5u:_ 
Fmaooe 

Administrator 

Grants 

Revised 12/ 04 
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08/29/2005 BOARD OF COMMISSIONERS 

09:53:55 NEXT YEAR / CURRENT YEAR BUDGET ANALYSIS 

PROJECTION: 20061 2005/2006 Budget 

ACCOUNTS FOR: 

WATER & SEWER FUND 

71500536 WATER & SEWER OPERATIONS 

71500536 546020 MAIN SVC C 

TOTAL WATER & SEWER OPERATIO 

TOTAL WATER & SEWER FUND 

GRAND TOTAL 

2004 

ACTUAL 

.00 

. 00 

.00 

.00 

2005 

ORIG BUD 

3,500.00 

3,500.00 

3,500.00 

3,500.00 

2005 

REVISED BUD 

3,500.00 

3,500.00 

3,500.00 

3,500.00 

2005 

ACTUAL 

3,296.00 

3,296.00 

3,296.00 

3,296.00 

2005 

PROJECTION 

3,500.00 

3,500.00 

3,500.00 

3,500.00 

PAGE 1 

bgnyrpts 

FOR PERIOD 13 

2006 PCT 

RECOMMENED CHANGE 

+4,000.00 14.3%-

4,000.00 14. 3%-

4,000.00 14. 3't 

4,000.00 14.3% 



NEW CONTRACT 
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B•Right"' 

BACH COMPANY SERVICE DEPT 
100 DAY'fON AV~ 

l\.1!1ES; Il\ 50010 u.s.A • 

... 

DATE: 7/06/05 

TO: ~oug Hewett 

COMPANY: Ifasaau ADLel.ia Uti~i ties 

F~X NUMRF.R: 904-261-2548 

CC: Mike Young 

FROM: Cindy Lybarger 

SUBJECT: Renewal Quotations 

i OF PAGES (Includi~g this cover ohcct): 11 

If I can be of any further assistance please eall me at: 352-527-2784. 
Cindy Lybarger 
Administrator of Field Services 
fax# 352-527-2764 
clybarge@hach.com 

If you do not receive all pag•, p ... ee call back immediately. 
Voice: 352-527-2784 F6X: 352-527-2784 

,, 
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Hach Company 
Field Se~vices 
100 Dayton Ave 
Ames, lA 50010 

July 6, 2005 

Doug Hewett 
Nassau Amelia Utilities 
5390 First Coast HWY 
Fernandina Beach~ FL 32034 

Dear Mr. Hewett: 

Be Right"" 

Phone BOQ-227-4224 
Fax 515-956-3810 
http:llwww.hach.com 

Following is a copy of the quote for a Hach Preventative Maintenance Agreement. 

Please note that Hach Company is.pleased to announce a new Setvice Partnership 
Program. This nRw program is all-inclusive and provides better benefits than the PMA 
contract. As an existing PMA customer, you are stiH eligible for the PMA program, 
however we encourage you to look over the enclosed information and quote for the new 
"Partnership Program~~. 

If you elect to purchase the new SeTVice Partnership Program, please send a purohase 
order to the fax or address above, referencing the quote number. 

If you elect to purchase the agreement, please sign and return the contract with your 
purclu:~se order to the ac:klress above. To sChedule service calls, please contact lfllllce 
Young at 1-800-227-4224, Ext. 2122 to set up the dates mutually agreeable to you both. 
If I can be of any further ossistoncc p/aaae oa/1 me at 1-800-227-4224, Ext. 3121. 

Sincerely, 

C~l ~~~ 

Administrator of Field Services 
,. 
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Be Right ... 

Hach Preventative Maintenance Agreement 

The Hach preventative maintenance agreement (PMA) is a pre-scheduled preventative maintenance program designed 
to ensure continuous operation of your 1-fi:trh instrumentation. 

Program features 
1 Free operator training during any scheduled visit. 

· 1 Free Instrument Perfonnanc:e Certification for qualifying instrument(s). 
1 No charge for travel to and from your site. 

1, Two payment options available. 
1 

1 No charge for maintenance kit parts replaced durinq a scheduled visit. 
1 No charge for new instrument start~up if PMA program 

enrollment occurs at time of instrument purchase. 

NOTE: HM:h dDI!!S not perfDrm exbllfllll wiring Mill plumbing but c11n pmvide 
con.sulbltian if nf!!fOBSSIIry.. 

Program Guidelines 
1 Your loc::al service reprcscnmtiv~ will determine the number uf vi~illi required. 

11 All service visits must be scheduled in advance. 
1 . Origin~l copy of the Agreement must be signed and returned to 

Hach Company prior to initiation of services. 
Agreed payment option criteria met. •**see 8(1r'et!!l11eflt lor details 

Hach service perSonnel receive periodic ln.t;;tnlrlian regarding operation of testing and monitoring equipment used tc 
measure environmental a;Jflditions and the repair and maintenance of such equipment. Such instruction includes, where 

r~ppropriate, Information on handling and disposal of hazardous materials, workplace health at1d safel;fl permittln.q, 
security and personal safety. 

Thi~; agreement includes pridog for services and I loch's st:i!'lndard te:!!• 111~ 
and conditions. If you wish to purchase this serviCe, please sign and 
return one original copy to: 

Hach Company Instr1,.1inent service 
C/o Field service Specialist 

100 Dayton Avenue 
Ames , IA 50010 

Phone: 1·800-227-4224 Ext.3601 
Fax; 1·515-956·3810 
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Agenda Request For: October 11 , 2006 

Department: Nassau-Amelia Utilities 

Background: This is an annual contract for automatic in line monitoring equipment that 
records chlorine residuals and turbidity at the water and wastewater facility. Preventive 
maintenance and calibration ofmonito1ing equipment is required by F.D.E.P and must be 
performed by Hach company as they are the only company authorized to perfonn 
recalibrations or repairs to the equipment. The total for annual contract amount is 
$2,572.00. I have attached the 2007 quote and a copy of the sole source letter for your 
review. 

Financial/Economic Impact to Future Years Budgeting Process or Effect on Citizens: 
NIA 

Action requested and recommendation: Utility manager recommends approval of this 
annual contract for preventive maintenance and the state mandated calibrations. 

Is this action consistent with the Nassau County Comprehensive Land Use Plan? 
Public Facilities Element Goal, Section 4.0. 

Funding Source: 71500536-5~ 20 (Maintenance service contracts) 

Reviewed by: 

Department Head 

✓ Legal 

Administrator 

Finance 

Administrative Services 

Grants 

Revised 09/05 

APPRO~VED 
DATE tb /n/,ft 

r1 
(}i / 



Agenda Request For: October 11 , 2006 

Department: Nassau-Amelia Utilities 

Backbrround: This is an annual contract for automatic in line monitoring equipment that 
records chlorine residuals and turbidity at the water and wastewater facility. Preventive 
maintenance and calibration of monitoring equipment is required by F.D.E.P and must be 
perfonned by Hach company as they are the only company authorized to perfonn 
recalibrations or repairs to the equipment. The total for annual contract amount is 
$2,572.00. I have attached the 2007 quote and a copy of the sole source letter for your 
review. 

Financial/Economic Impact to Future Years Budgeting Process or Effect on Citizens: 
NIA 

Action requested and recommendation: Utility manager recommends approval of this 
annual contract for preventive maintenance and the state mandated calibrations. 

Is this action consistent with the Nassau County Comprehensive Land Use Plan? 
Public Facilities Element Goal, Section 4.0. 

&llo 
Funding Source: 71500536-5&4020 (Maintenance service contracts) 

Reviewed by: 

" Department Head 

Legal 

Administrator 

Finance 

Administrative Services 

Grants 

Revised 09/05 
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Agenda Request For: October 11, 2006 

Department: Nassau-Amelia Utilities 

Background: This is an annual contract for automatic in line monitoring equipment that 
records chlorine residuals and turbidity at the water and wastewater facility. Preventive 
maintenance and calibration of monito1ing equipment is required by F.D.E.P and must be 
perfonned by Hach company as they are the only company authorized to perfonn 
recalibrations or repairs to the equipment. The total for annual contract amount is 
$2,572.00. I have attached the 2007 quote and a copy of the sole source letter for your 
review. 

Financial/Economic Impact to Future Years Budgeting Process or Effect on Citizens: 
NIA 

Action requested and recommendation: Utility manager recommends approval of this 
annual contract for preventive maintenance and the state mandated calibrations. 

Is this action consistent with the Nassau County Comprehensive Land Use Plan? 
Public Facilities Element Goal, Section 4.0. 

Funding Source: 71500536-546020 (Maintenance service contracts) 

Reviewed by: 

Department Head 

Legal 

Administrator 

Finance 

Administrative Services 

Grants 

Revised 09/05 



Agenda Request For: October 11, 2006 

Department: Nassau-Amelia Utilities 

Background: This is an annual contract for automatic in line monitoring equipment that 
records chlorine residuals and turbidity at the water and wastewater facility. Preventive 
maintenance and calibration of monitoring equipment is required by F.D.E.P and must be 
perfonned by Hach company as they are the only company authorized to perform 
recalibrations or repairs to the equipment. The total for annual contract amount is 
$2,572.00. I have attached the 2007 quote and a copy of the sole source letter for your 
review. 

Financial/Economic Impact to Future Years Budgeting Process or Effect on Citizens: 
NIA 

Action requested and recommendation: Utility manager recommends approval of this 
annual contract for preventive maintenance and the state mandated calibrations. 

Is this action consistent with the Nassau County Comprehensive Land Use Plan? 
Public Facilities Element Goal, Section 4.0. 

Funding Source: 71500536-564020 (Maintenance service contracts) 

Reviewed by: 

Department Head 

Legal 

Administrator 

✓ Finance 

Administrative Services 

Grants 

Revised 09/05 



Be Right"" 

Hach Company Instrument Service 

Dear Customer: 

The instruments you purchased --- Hach Company, Great Lakes Instruments, American Sigma, 
Radiometer-Analytical, OptiQuant, Astro, Hydrolab, OTT & Polymetron --- were designed to be 
reliable, durable, and easy to operate. Our goal is to provide instruments that give accurate readings with 
minimum maintenance requirements. 

The Hach Service Representative is a highly trained professional that has a thorough, in-depth 
knowledge of the workings of each manufactured instrument. Our factory-trained service personnel are 
the only people authorized to perfo1m any repairs, start up service or maintenance on these instruments. 
Because of the many different parameters and types of analyzers, we do not recognize or authorize any 
other service organization to perform repairs or recalibrations on these analyzers. As an ISO 9001 
certified company, we maintain the highest standards for quality assurance and NIST traceable test and 
calibration equipment. Also, unauthorized repairs will result in voiding the instrument's wairnnty. 

We have service repair centers that can repair and return instruments efficiently and economically. For on 
site services we have a11 extensive field service organization. 

Please contact the Hach Company Service Center at: 1-800-227-4224 ext. 3601 for additional 
information. 

The fax number is: 515-956-3810 

Sincerely: 

The Hach Company Service Group 
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Hach Company 
5600 Lindbergh Drive 
P . O. Box 608 

Quote Acknowledgement 

Loveland , Colorado 8 0539 - 0608 
Phone : 800 - 227 - 4224 
Fax : 970-669 - 2932 
E- Mail : quotes@hach . com 
Web : www . hach . com 

Quote Number : 
P . O. Number : 
Terms : 
Freight : 
Carrier : 
Quote Date : 
Quote Expires : 

Quote Contact : 
Phone : 
Fax : 
E- Mail : 

4044588 
service quote 
NET 30 DAYS FROM INVOICE DATE 
PREPAID BY SHIPPER 
FED EX GROUND 
08/17/2006 11 : 10 : 43 
10/16/2006 

DOUG HEWETT 
904 - 261 - 9452 
904 - 261 - 2548 
DHEWETT@NASSAUCOUNTYFL . COM 

Shipping Address 

Account : 832426 001 
DOUG HEWETT 

Billing Address 

Account : 832426 000 
DOUG HEWETT 

NASSAU AMELIA UTILITIES NASSAU AMELIA UTILITIES 
5390 FIRST COAST HWY 
FERNANDINA BEACH FL 32034 
United States of America 
Phone : 9042610822 

5390 FIRST COAST HIGHWAY (AL 
FERNANDINA BEACH FL 32034 
United States of America 
Phone : 904 - 261 - 082 2 

Ln# Item Number 

l) FSPCL17 

:) FSPCL17COMP 

3) FSP1720E 

4) FSPSCl00 

5) BSP'.:l00N 

6) BSPDR:010 

7) PMTRAVEL4 

Description 

Fld Svc-CL17 Cl(current) 
MINIMUM NUMBER OF VISITS : 2/PER YEAR 
START DATE: 12/15/06 END: 12/14/07 
S/N 010700002865 

Fld Svc - CL17 Cl (Compliant) 
MINIMUM NUMBER OF VISITS : ~/PER YEAR 
START DATE : 12/15/06 END: 12/14/07 
S/N 941200009095 

Fld Svc-1720E Turb Sensor 
MINIMUM NUMBER OF VISITS : 4/PER YEAR 
START DATE : 12/15/06 END : 12/14/07 
S/N 05090001:063 

Fld Svc - SCl00 Controller 
MINIMUM NUMBER OF VISITS : 1/PER YEAR 
START DATE : 12/15/06 END : 1:/14/07 
SIN 050957 0 495 

Bnch Svc - 2100N Turb 
START DATE: 12/15/06 END : 12/14/07 
S/N 970 100003198 

Bnch Svc-DR2010 
START DATE: 12/15/06 END: 1:/14/07 
S/N 970900005260 

4 On- site PM visits 
START DATE : 12/15/06 END: 12/14/07 

Quote 
Quantity 

1 

l 

1 

1 

l 

1 

Unit 
Price 

584 . 00 

579.00 

3'.:8 . 00 

42 . 00 

173.00 

306 . 00 

560 . 00 

Net 
Extended 

Amount 

584 . 00 

579 . 00 

328 . 00 

4~ . 00 

173.00 

3 06 . 00 

560 . 00 

http://mail2.nassauclerk.com/exchange/dhewett/Inbox/FW:%20Hach%20Quote%20%234. .. 8/18/2006 



Notes : 

Merchandise Total (US$): 
'Shipping & Handling : 

Quote Total (excluding tax) : 

*Shipping and handling charges are applicable to orders billing 
and shipping to US destinations . 

Certain heavy/large items will be charged actual freight charges . 

PAYMENT IN FULL IS DUE AT THE TIME 

OF CONTRACT ACTIVATION 

THE FIELD SERVICE MANAGER FOR YOUR 

AREA IS MIKE YOUNG AND HE CAN BE 

REACHED AT : 

1- 800 - 227 - 4224 , EXT . 2122 

PLEASE CALL ME IF I CAN BE OF ANY 

FURTHER ASSISTANCE AT : 

1 - 352 - 527 - 2784 

THANK YOU 

CINDY COOPER 

ADMINISTRATOR OF FIELD SERVICES 

CONTRACT TOTAL : $2 , 572 . 00 

************************************ 

PLEASE SIGN BELOW FOR ACCEPTANCE : 

PAYMENT TERMS ARE SUBJECT TO CREDIT REVIEW . SALES/USE TAXES ARE NOT 
INCLUDED IN QUOTATION . Taxes will be added to invoice unless valid 
resale/exemption certificate is provided . 

Page 2 of 3 

: , 572.00 
. 00 

2 , 57'.'. . 00 

http://mail2.nassauclerk.com/exchange/dhewett/Inbox/FW:%20Hach%20Quote%20%234... 8/18/2006 
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Hach Company 
Field Services 
100 Dayton Ave 
Ames, IA 50010 

August 17, 2006 

Doug Hewett 
Nassau Amelia Utilities 
5390 First Coast Highway 
Fernandina Beach, FL 32034 

Dear Doug Hewett': 

Be Right"" 

Phone 800-227-4224 
Fax 515-956-3810 
http://www.hach.com 

Attached is a renewal for your current Service Partnership Program. 

If you elect to renew your Service Partnership Program, please send a purchase order to 
the fax or address above, referencing the quote number . 

To schedule service calls, please contact Mike Young at 1-800-227-4224, Ext. 2122 to 
set up the dates mutually agreeable to you both. If I can be of any further assistance 
please call me at 1-800-227-4224, Ext. 3121. 

Sincerely, 

Administrator of Field Services 

Attachment 



Be Right™ 
Service Partnership Programs* 

HACH COMPANY IS COMMITTED TO SUPPORTING OUR CUSTOMERS AFTER THE SALE IS MADE. IT IS FOR THIS REASON THAT WE HAVE DEVELOPED SEVERAL NEW 
SERVICE OFFERINGS TO SUIT THE UNIQUE NEEDS OF EVERY FACILITY. 

PRODUCT ELIGIBILITY 
A HACH Service Partnership Agreement can be purchased at the time you purchase your HACH instrument or at any time thereafter. HACH may, at its discretion, determine the instruments 
to be eligible for, and the duration of, any HACH Service Partnership Program. The HACH instrument(s) that will be maintained under the Service Partnership Agreement must be in good 
operating condition and may not be modified in any way unless specifically modified for you by HACH. HACH may inspect equipment prior to performing contract service. If a unit has been 
tampered with or damaged, you will be billed at current time and material rates to return the instrument to its original working condition. 

PROGRAM OFFERINGS AND BENEFITS SUMMARY 

Seff-SeNice Partnership Agreement (Customer Performs SeNice) 
HACH's Priority Self-Service Partnerships include HACH's exclusive toll-free priority technical support phone number (available only to HACH Priority Partners), and a dedicated team to 
answer your technical instrumentation repair questions. If, after sending any necessary parts, HACH's technical support professional is unable to solve your instrument problem over the 
phone. HACH will schedule a site visit, free of charge, to help repair the instrument. HACH Priority Partners receive priority scheduling for on-site service. HACH shall use its best efforts to 
send a service professional to your site within two (2) weeks or ten (10) working days after HACH technical support has determined that the instrument cannot be repaired without on-site 
assistance. Hach will ship parts. at HACH's expense, whenever replacement parts are required for repair or preventative maintenance, as determined by HACH technical support or field 
service professiona l. In addition, HACH will provide one annual on-site visit for operator training . 

Se/f-SeNice Training 
Under the HACH Self Service Partnership, HACH will provide training and certification once annually for the particular site and instruments covered by the agreement. This training includes 
operation, general maintenance, preventative maintenance and modular repair. HACH will provide operator certification only on contracted equipment. HACH does not train independent 
repairmen or representatives, and all trainees must be employees working on-site at the facility(ies) named in the contract. Where applicable and accepted by the area in which the employer 
or employee resides, HACH will provide Continuing Education Units (CEU's) sponsored by Colorado State University, to employees who successfully complete the training program. 

Bench SeNice Partnership Agreement (SeNice at Hach's Factory SeNice Center) 
Hach's Priority Bench Service Partnerships offer an exclusive toll-free priority technical support phone number (available only to HACH Priority Partners). This support line can be used both 
for technical assistance and to alert HACH that you will be returning an instrument to HACH's repair center, freight prepaid, for preventative maintenance or repair. HACH shall use its best 
" "" rts to repair the instrument within five (5) working days after receipt of the instrument, always giving "Rush Repair" priority to customers with Bench Service Partnership Agreements. 

iired instruments shall be shipped to you by ground transportation at HACH's expense. Expedited delivery is available upon request at additional cost. All repair parts and factory labor are 
ded in the cost of the contract. and there is no limit to the number of times that an instrument may be factory serviced. 

Field SeNice Partnership Agreement (HACH Provides SeNice At Customer Site) 
HACH's Field Service Partnerships offer exclusive priority toll-free access to HACH's technical support professionals and priority on-site service. This agreement also covers all on-site 
preventative maintenance. Preventative maintenance will be scheduled in advance, based on the schedule recommended in the instrument service manual. If emergency field repair is 
required on covered instruments, HACH will use its best efforts to send a service professional to your site within two (2) weeks or ten (10) working days after HACH receives your request for 
service on any covered instruments. All parts (including ground shipping), labor, and travel costs are included for all visits, and priority emergency field repair is available at no additional cost. 

Preventative Maintenance Partnership Agreement (HACH Provides Maintenance SeNice At Customer Site) 
HACH's Preventative Maintenance Partnerships offer scheduled on-site preventative maintenance. Preventative maintenance will be scheduled in advance, based on the schedule 
recommended in the instrument service manual. All scheduled maintenance labor, travel costs and parts are included in the program (does not include repair parts). Note: Emergency, on
site repair visits are not included in this agreement. For all-inclusive, on-site coverage please select the Field Service Partnership Agreement. 

Calibration and Certification of Instruments 
Calibration and Certification is included as part of all Service Partnership Agreements. HACH's service professionals will calibrate your instruments and provide documentation for your 
records. 

Scheduled Inventory Reagent Replacement (SIRR) Plan 
This is an optional service for HACH's U.S. customers who plan to order at least four reagent replacements per year. HACH's Scheduled Inventory Reagent Replacement (SIRR) Plan allows 
customers to place just one order for reagents for an entire year and receive a discount on those reagents. The SIRR Plan applies to reagent items only and covers only the shipment of 
orders specified in the SIRR Plan agreement. Additional items ordered during the contract period not covered by the SIRR Plan agreement must be ordered separately and are not eligible to 
receive the SIRR discount. 

UPGRADING FROM YOUR CURRENT WARRANTY 
When purchasing a HACH Service Partnership Agreement at the time you purchase your instrument from HACH, HACH will reward you with a substantial discount on the price of a Hach 
Service Partnership contract (excludes Preventative Maintenance Partnership), simply for upgrading from your standard warranty. By upgrading to one of Hach's three Partnership 
agreements, you receive numerous advantages as described above. 

LIMITATIONS OF SERVICE 
The Services are designed to keep the equipment in, or restore the equipment to good working order through its useful life. The Services do not include instrument installation as HACH does 
not install instruments. Installation includes, without limitation, wiring, electrical connections, conduit. plumbing or connecting to plumbing . HACH does not assure accurate or uninterrupted 

0 ration of the equipment. Requested services outside the Service Partnership Agreement contract will incur current charges for labor, travel and non-covered parts. 

* This contract applies to customers in the United States only. Customers in Canada please contact Hach Sales & Service Canada Ltd. 

at this telephone number: (204) 632-5598 



Be Right™ 
Hach Service Partnership Programs Terms and Conditions* 

THESE ARE THE TERMS AND CONDITIONS WHICH, TOGETHER WITH THE HACH SERVICE PARTNERSHIP PROGRAMS CONTRACT, CONSTITUTE THE AGREEMENT BETWEEN 
YOU (THE CUSTOMER) AND HACH COMPANY. 

OTHER TERMS UNACCEPTABLE AND HEREBY REJECTED 
These terms and conditions apply to all service, repair. maintenance and training provided by HACH under the HACH Service Partnership Program at the service level selected by Customer. 
All other terms, whether provided prior to or after these terms have been provided, are hereby rejected as unacceptable unless otherwise expressly agreed upon in writing . 

PRICES 
All sales, property, excise, and other federal, state, and local taxes (other than those based on HACH net income) shall be paid by the Customer. All invoices are payable within thirty (30) 
days of the date of the invoice. Past due amounts may be subject to an interest charge of one and one-half percent (1-1/2%) per month, or the highest rate permitted by law. HACH may 
suspend the Services until any such past-due amounts have been paid. HACH may adjust the Service fees in the event the customer changes the equipment or attaches additional features or 
attachments to the equipment. 

PARTS 
Any non-functioning parts that are replaced and provided by HACH shall become the property of HACH. Parts provided by HACH in performance 
of Services may be new or refurbished parts which are functionally equivalent to new parts. 

SITE ACCESSIPREPARA TIONIWORKER SAFETY/ENVIRONMENTAL COMPLIANCE 
Customer agrees to permit prompt access to equipment. Customer assumes full responsibility to back-up or otherwise protect its data against loss, damage or destruction before Services are 
performed. Customer is the operator and in full control of its premises, including those parts of the premises where HACH employees or contractors are performing service, repair and 
maintenance activities. Customer will ensure that all necessary measures are taken for safety and security of working conditions, sites and installations during the performance of services. 
Customer is the generator of any wastes, including without limitation hazardous wastes, resulting from such services, repair and maintenance. Customer is solely responsible to arrange for 
the disposal of any wastes at its own expense. Customer, shall, at its own expense, provide HACH employees and contractors working on Customer's premises with all information and 
training required under applicable safety compliance regulations. If the instrument to be serviced is in a Confined Space, as that term is defined under OSHA regulations, Customer is solely 
responsible to make it available to be serviced in an unconfined space. Hach service technicians will not work in Confined Spaces. In the event that a Customer requires HACH employees or 
its contractors to attend safety or compliance training programs provided by Customer, HACH shall be paid the standard hourly rate and expense reimbursement for such training attended. 
The attendance at or completion of such training shall not create or expand any warranty or obligation of Hach and shall not serve to alter, amend, limit or supersede any part of this 
Agreement. 

ADDITIONAL CHARGES 
Services which must be performed as a result of any of the following conditions shall be subject to additional charges for labor, travel and parts: 

(a) equipment alterations not authorized in writing by HACH: 
(b) damage resulting from improper use; or in transit damage; accident, neglect, power surge, operating in an environment in which the 

instrument is not designed to operate; 
(c) the use of supplies or accessories which are not in conformance with HACH's specifications. 
(d) damage resulting from Acts of God such as lightning, flooding, etc. 

EXCLUSIVE WARRANTY AND REMEDY 
All workmanship and parts used in repair and maintenance are covered under warranty for 90 days or until the end of the contract, whichever is longer. HACH's exclusive warranty promise is 
to perform the Services in a workmanlike fashion and provide parts free of defects in materials and workmanship at the time of installation. In the event that HACH breaches this warranty, 
HACH's sole obligation and Customer's exclusive remedy shall be to have HACH make all necessary adjustments, repairs or replacement of parts which were defective at the time of 
installation. THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES CONCERNING ANY SERVICE, PARTS, SUPPLIES OR EXPENDABLE INSTRUMENTS HEREUNDER. HACH 
DOES NOT GUARANTEE THAT THE OPERATION OF THE EQUIPMENT WILL BE UNINTERRUPTED OR ERROR FREE. HACH DISCLAIMS THE IMPLIED WARRANTIES OR 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE SOLE REMEDY FOR BREACH OF WARRANTY IS REPAIR OR REPLACEMENT OF DEFECTIVE PARTS. 

LIMITATION OF LIABILITY 
IN NO EVENT WILL HACH BE LIABLE IN CONTRACT, TORT OR OTHERWISE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES, INCLUDING WITHOUT 
LIMITATION, LOST BUSINESS PROFITS NOR DAMAGE OR DESTRUCTION OF DATA EVEN IF HACH HAS BEEN ADVISED OF SAME. Except as to personal injury, HACH's maximum 
liability will be limited in any event to actual damages incurred by the Customer which are caused solely by the negligent acts or omissions of HACH or the cost of a replacement instrument 
whichever is lower. Customer agrees to provide HACH with prompt written notification regarding the specifics of any claim for damages and to provide with a reasonable opportunity to 
investigate. NO LIMITATION OF DAMAGES FOR PERSONAL INJURY IS INTENDED. 

SERVICE AND MAINTENANCE MANUALS 
Service and Maintenance Manuals (except those provided at the time of instrument sale) including , but not limited to, software or documentation furnished by HACH are confidential and 
proprietary. Customer agrees to keep Maintenance Manuals confidential and to use its best effort to prevent their unauthorized disclosure and use. Customer shall restrict access to 
Maintenance Manuals to Customer's employees working on Customer's premises. 

NOTICES 
All notices shall be in writing and all notices and payments shall be sent to the recipient at the respective address shown on the face of the Hach Service Partnership Service Agreement. 

FORCE MAJEURE 
Neither HACH nor Customer sha ll be liable for any delay or failure to perform its obligations due to any cause beyond its reasonable control. 

LIMITATION OF ACTIONS 
No action, regardless of form or basis arising out of transactions related to the Services or to the Services performed or to be performed may be brought by either party more than two (2) 
years after the cause of the action has occurred except that an action for non-payment may be brought within two (2) years after the date of the last payment. No action, regardless of form or 
basis arising out of transactions related to these services performed, or to be performed may be brought within two (2) years after the date of the last payment. 

MISCELLANEOUS PROVISIONS 
The HACH Service Partnership Programs and all matters pertaining thereto shall be governed by the laws of the State of Colorado. These terms and the contract attached hereto constitute 
the entire agreement between the parties and may only be modified by a written instrument executed by the Customer and an authorized official of HACH. Any term or condition of an offer set 
forth on any purchase order or other document submitted by Customer which is inconsistent with any term or condition of the HACH Service Partnership Programs is of no force or effect. 
Neither Customer nor HACH will be bound by any oral agreement or representation irrespective of by whom or when made. No waiver by HACH of any defaults or breaches by Customer 

11 waive any future default or breach, whether alike or different in character. The invalidity of any provision hereof shall not affect the validity of the remaining provisions hereof. Customer 
1 not reassign the Services without prior written consent of HACH, which consent will not be unreasonably withheld. 

* This contract applies to customers in the United States only. Customers in Canada please contact Hach Sales & Service Canada Ltd. 

at this telephone number: (204) 632-5598 



• ~ I -, 

Connie Arthur 

From: Cathy Lewis 
Sent: 
To: 

Thursday, October 12, 2006 9:06 AM 
Connie Arthur 

Cc: Doug Hewett; Yvonne Thomas; Ted Selby 
Subject: 10/11 /06 tab J-Hach Co should be account #71500536-546020 

Agenda item had account 71500536-564020 should be 71500536-546020. This is a maintenance contract not capital , 
appears numbers were transposed. 

Cathy Lewis 
Administrative Services Department 
Nassau County Board of County Commissioners 
96160 Nassau Place 
Yulee, FL 32097 
(904 )491-7370 phone ext 2807 
clewis@nassaucountyfl.com 
(904)321-5917 fax 

1 


