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Preventative Maintenance Agreement
Pre-scheduiled Preveniative Maintenance

AGREEMENT 2 187011
mfrrs guoted are good for 80 tays from date of quoiation) 3 tffective date of agreement:
Date of quotation: July ©, 2005 Starting date: 4071795
Thfs Agreement is made tetween: nding date: 9/30/08 or upon completion Jf the firal scheduled visit

'] &lia Ythi
- - 4 _Instruments covered urder agrezment are;

—_ !-Zf! | Modelmame ' Catalog
xiy

Femmanding Beach .Fl 32034

5 94120000&095

and Hach Company covering the equipment listed at the folewing lacation: : 2-:70232 ---------- AARR TR T g;géggggg;%:
Eernandina Beach ,FL. 32034 O
5. A certificate of Insurance fisting 'he specﬂcnnSurence wmage of Hach personnel
OPTION 1; d PREPAID praviding on-site service can be obtained by a written request to:
{Includas *malntenance kits and travel at no charge. HACH COMPANY
This option alsa includes a 10% discount off current list cfo FIELD SERVICE CONTRACT ADMINESTRATOR
price on all non-maintenance kit parts used during 100 DAYTON AVENUE
servicacalls.) AMES, IA 500:0
6. The original copy of this agreement must ba algned and retumed with your purchase
2 visits @ $1,029.00 fper visit for z total of $2,058.00. onder to: HACH COMPANY
(vus tax whera applicae} c/o FIELD SERVICE CONTRACY ADMINISTRATOR
The full sum is payable in advanoe of the effective data of this agreemant. _ 100 DAYTON AVE.
AMES, 1A 50010
The agreement shall net become effective until a purchase order has teen recdved or full payment 7 Mach Conmpany sgrees lo perfonn the sarvicoes as describad i this quotation
of the anoLint stated has been made to Hach Company. and per terms and conditions. Changes to Haclv's stancerd terms and conditions will
resule i @ one hundred dollar {$300.00) processing fee, the cast of wiich wiif be
Purchase order# | ] added to the total price of the Agreement. All changes o the standard terms and
conditions are ineffective until and unfess acceptesd in writing by Hach Company.
Customer Acceptan
Sbglnatu-e 8. Your custimer account number with Hach is: 832426 - 001
Title of Coun issioners .
Te - 3 f County Sﬁﬂrm st Customer Contact: Doug Hewett

A migintenavice kit wid contain “1mifed lifefime” items [tubirg, carlam fittings, lomps, ek.) taat need routine replacement on an PH¥: DB(4-261-0822 Fac#: 904-261-2548 E-mail

taserwens. The paris cond repiawemen schictule of these ‘consuniabie frems ' witl vary digending on moded and application.
LUniess spevified in the contract, som-consumable items such as cirouit Boards, chassis conpeneats, UV and faver light sowrces, g Quatation prepared by
2te. are NOT considersd mannienamce itemsand are ne: irclivded. Name: Cindy Lybarger

OPTIOA 2: i i PAY PER VISIT : Title: FAd Service Contract Admiristrator

{Indudes maintenance kits* and travel at no charge.) Date; July 6, 2005
. . 16G. Address any carrespondence regarding this agreement o the Field Service Contract

2 visits @ $1,131.50 fper visit for atotal of 52,263.80. Administrator at the above address OR by phone : 1-800-227-4224 x3601 OR by
N (piuss ax wiere applicabie) Fax : 1-515-556-3810.

The per sisit charge will be billed aker service has been performed.

Customer Accertance: NOTE: Hach Company Field Service persounel wHi NOT perform 2oy
Signatuse “Confined Space Entry™.
Titte
Daka:

SO dce. 3673 Rev 6 Sheukd Fire savice ot e (0 youw complete satistaction, ﬁ- contact e Manager of Servicz Operabions al SF-227-4224
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. STANDARD TERMS AND CONDITIONS
MAINTENANCE AND REPAIR SERJICES

1. Other Terms Unacceptabin awd Hevelty Rodacted

These terms and rondfons apply 1o At seruiee, repair and mairenance provided by Hach, cluding Eut not Tmilad to equipment
stardup, wirvanty serie, periodis scherdiled maintenance, reventve maintesunce, repair, nental melntenance, sperator raning
and enuipment vemeval. These berrs and condiions agply b all such sark performaed by Fach, #s afRiates, amziyee’s agens or
cortyactors regardiess af location, Al othier bhems, whether peovided grioe b or after these terms hava been provifod, are heelry
rejocted as vecceplatie unfess oherwise mpessly agroed wpon in witing.

2. Services Previded

Hach shall provide sardck, repair and malibwance purssant i muval agreement. Cuwrent standand rates ard schadules xpply
unless meciied i wiiting by the partes.  Tha methods, means :nd Tmes uged W provide scrvices shall be solely ot Hach's
discretion.

S Acoess s Custamer’s Paclity

Customer warraats thet it has auliwity o prrvide and sgrees b paouide Hach full, free mnd safe 2comes Lo the Hach equipnent
being serviced. Customer shall supply adiaquate LLIbes, rsgscnably ocsted sinnge and wo kspace, and Fadlity st If raquested
by Hach,

Service Bmitations
Hadu shall alternpt i good failly Lo ek Custoonecs Aaget dates wr completon of mainkenance ard vapair. Services provided
cubsite aowmal busiaess biowrs oe subject to addiional charges.  Hach I not sesponsibie for nspection o service far any equigrient
not manufetured ar scid by Hach, or extesnal conditions, nchuding, 'wahout Brigtion, wiiking, piping amd controls Yniess expressy
agreed UPoR 3 Wrttng. .

5. Customer Alterations and Attxchments

Customer azrees thet k& shall, # nquested by Hach, remmove any alerations or attchments prior to Hadhr's servidng equipment,
Sisch Tustomer alterathins and attichments a not Hacks respopstility to serke or maltaly, and f the same create o safely
hazard or renders the equipmant hoperable, customer shall remove ol such alterations and atacuments at Hacl's request.
However, Hich s undes on chiigatin er Fakility to advise customer of any such: safiety hezand or Inoperable oaeditior,

- 8 Waorker Safaty and Evvivonmentol Comgliance

Qustomer, and not Hady, Is deerned 1o be the cperator and 1 full wniral of B premises, induding ose pacts of the prendses
whiere Mach's employees or ronbrackars are pedorming sendoe, repatirand maintesance activiies. Customer, and nat Hach, shal b
Jeamed tn e e genaabor of 2 wadtes, irduding withouk lisutation hazardous wastes, resulfing firn sich senvees, vepair and
yeintenance, Custome ks solely responsibie to arvange fov e disposal st %s owr expense.

“ustomes shall, at s epense, provdde Hadh employees and contractars werking oo a customer's. prembes with all informaition 3nd
Jairing reqived under applicable safety cormpiance requiations. i the event that customer requires Hadh ar its contractons bo
sttend safely or mrrpinm trainiig pogram prosided wy customer, Hach shell be paid e stndard beurly rale and exqnse
~sirsbwr b $or such d. The atbandance at or comgetion of sudh trainng sxall not creite or espard any varvanky
w vbligation of Hach ant shall nambalw, amend, Enik oc supersecia army put of this Apreement.

7. WARRANTY

HACH WARRANTS THAT THE WOSX PERFORMED HEREUNDER WILL CONFORM TO ANY EMPRESS, WHITVEN WARRANTY GTVEN BY
HACH TO CUSTDMER, EXCEPT AS EXPRESELY SET FORTH IN THE PROCEECING SENTENCE, HACH MAKES HO WARRANTY OF ANY
QUKD WHATSOEVER WITH RESPECT TO ANY PRODUCTS OR WORKWANSHIP. HACH EXPRESSLY DISCLAIAS ANY WARRANTIES
IMPLIED BY LA CXOEPT WHERE 3CH DISCLAMER 15 PROIMBITED BY LAW, INILUIDING, £UT NOT LIMITED TO ANY WARRANTY
JF MERCHANTARILITY DR FITNESS FOR A PARTICULAR PURPQSE.

JEW EQUIPMENT IS COVERED SOLELY BY THE EXPRESS WARRANTY GIVEN AT THE TIME OF PURCHASE OF SUDH EQUIPHENT
AND PROVISICN OF SERVICES HEREUNOER DOES MOT ALTER SUCH WARRANTY,

ALK DUES NUT WARIANT THE CPERATION OF ITS EGUIPMENY TO BE ERROR-FHEE, CUSTOMER MUST ARRINGE FOR ALL
ACX-UP EQUIPNMENK ANC SERVIES AS MAY BE RECUIRED. [USTOMER SHALL BE SOLELY RESPONSIBLE FOR PROPER
TRADENG, JPERATION, MUNITORING, AUDIT AND RECOVERY ROUTINES AND PROCEDUFES FOR EQUIPMENY, HACK IS NOT
JABLE FOR ANY EXPENSE OR DANAGES WURRED BY CUSTOMER, WHETHER INTERNAL OR PAID TO A THIRD PARTY, WHICH
ARISE QUT JF FAILURE OF THE ECUIPMERT TD FURICTION OR DUE 10 ANY MALFUCTION 02 EQUIPMENT OR FROGRAM.

_IMITATION OF REMEINES: CUSTHMER'S UMITATION OF REMEDIES (M THE EVENT OF NOMCONFORNING SERVICE, REPAIR OR
MAINTENANCE 15 CIMITED TO HACH'S RESTORATIOR OF THE EQUIPMENT COVERED BY THIS AGREEMENT TO GOOD GPERATING
DONDIION,

IMIVATION OF DAMACES; IN NO-EVENT SHALL HACH BE LIABLE FCR ANY INCIDEWTAL OF CONSEQUENTIAL DAMAGES OF ANy

{IND FCR BREACH OF NARRANTY, PREACH (€ CONTRACY, NEGLIGENCE, ON THE BASIS OF STRICT L IABILTTY CRt UKDER ANY
OTHER LEGAL THEORY.

o

8 Ninety (90} Dy Performence Warranty

Hach wormants its work ind perts peavided undr this agresment (o the extint Uit for the rst nineky 1350 days aler Dhe serdos
dite of the apdpment, Mach will resir or repice defectlye replacernent parts asd prowice mmsdel mAlrtenance 1o the Servioed
equigment.  Such wamdmy fa strictly Hirited o the replacemert purts which ane tefective ang repalrs necessitated by the defedive
party, and to o gther PARFS OR SERVICES.

CUSTOMER ACKNOWLEDAOEMENT

c;smnm ACKNDVAEDGES THAT "HERE ARE MO WARRAWTTES, COMDITIONS, GUARAN] EES UR REFRESEMTATICNS AS TG HE
MERCHANTABILITY, FITNESS FOR A PARTICULAR FURFOSE, NUMIMFRINGEM-NT, OR OTHER WAIRANTIES, CONDNTIOMS,
GIARANTEES OR REPRESENTATIONS, WHETHER EXPRESS OR IMPLLED, IM LAW OR IN FAC, EXCEPT AS EXPRESSLY STATELD IN
THIS AGRIENENT. CUSTOMER ACXYOWLEDGES THAT IF HAS 801 RELED UPGH ANY WARRANTY, CORDITION, CUARANTEE OR
REPRESENTATION MADE BY HACH, EXCEPY FOK YHOSE EXPRESSLY SET FORTR IN THES AGREEMEME. CUSTOMER FLRTNER
ACKMKOWCLEDEES THAT THE LIMITATIONS CORSAINED TN THIS AGREEMENT PERMIT HACH TD PROVIDE SERVICES AT LOWER
RATES THAM IF OTHER'ALS: CGULD, AND THAT SUCH LIMITATIONS ON LIABIUTY ARE REASIRABLE,

19, Taxes

HIVs servies purstant kerebo &o not Include any federal stabe, coanty o local sales, use or exise ax, haowever, designaied,
wiether leviad Lpon Hack or rustrirar, and whether based ipaa such pitce, charg2, equipment, part, produtt or sewdoe or the Jse
thereck cr this Agreemen.. Any such brces and intenest thereon requined o be peld by Hach shall be added th cusbmess invaice.
Cwstnmer 5 responsible Rr alk persamal maperty taxes assesed after delivery of any equipmeil part, pradurs, progam or servioe,
Aay taves owed By customer but paid by Hach shafl be refirbursed to Hach either at the tme Incurmed ¢¢ as the resilk of an audit,
and customeragrees Hacy may Involoe custarmes and nustorser 'wil pay such voice.

1. Hiscelanesus Provisions

No actian adsng out of any daime? beaach of this Apyeement o arfsing oot of rarsactions or sarvices thene undes, ray be brought
bry elther party move than twe (2] years after the work that i the subjedt of tha action has bean perfrmed. IF not Auther Enited by
His Section 18, Hach's lability for catms, fosses, damages or infry arising ouk of any broach of this dgrocment or proyfsion of
sanvice by Hadh shall not soewed # re'imed of the amourt pall by cusbeer o Huch for the sarvices renciered Fereunder. Cimstoraer’s
righe to dameses: in sudhamoant shill te i Heu of all other remedies wiich customer may hase against Hach, its panent comperry,
afiliates, rirectors, officers, shaveholders, amplonses ard agents.

ik Applicable Law
THs Agreement shall be governed by the substar tive knis afthe State of Coloendon

ar Asgign abliity
Crgtames without e pefes, written consent of Hach may nut assign this Ageeemenl.  Hach may assign tis AgQreesnart upcm writen
nclice o Customer. Hach may wende- Servioes hereunder by use of Independent conbracaws.

14, WargesrfAnendments] Walvers

THs AMreemet and Its achedlles sed altachments contsin the sole ad estire greement between Hach and its ustomes with
rejard B bareactions heseLncer an supecsedes all pior witen or oral undevstzsdings as o this sutject matter. Mo modificaton
or amendmen: of this Agrsement shal be valld uness I writing and praperty execited by Hach and custoner, Any walver by Hach
uf sy of the erms hevedf muest be iy writhng.  Ho wohier br Hach of any defaults or breaches by custorser shadl wave any fulure
defauit or bresch, whether aliioe or diferent s Oswactes.

15 Headings
Serton and peragraph haadings are f conventence only and do not madify or amed the s provisions of this Agreement,

16 Tanfidentelity
Exch paty wil trset confidentially aft prapviatany and ronfidertial nfamnstion of the buslness ojerstions of e olher sarty scquised
by reason of o In connecton with the prodsion of services hereunder,

E A Bocused Perfonvance

Hdther party shall ba ckerved to ke 1 breach of any povision harsof or be Falle for 3w deldy, fallire In perfovmance or
Tntsrruption of senvice: resulting dirscty o indirecly froen acts of God, civil ar military authosity, cvil disturbancas, war, strikes, frs,
foods, otfer Glastrophes, or othes czise beyenc s reasanasfe contred,

18 Crediv Policy

Customes shall pay for a8 services upon recelpt of Hach's veice. Quesvug aotaumts shail bear interest at Hach'™s curront rate, Cost:
of collection af any aconut, Including Al reasonible attornar's fes, chall be pald by custames. Hach has no ohiigation to provide
services under s Agreanant or sry other agreeauent with customer IF customer i in default ar delinguent in payment on its
acont. Hack resecves He right at aw Sme i requing customes to pay for work Inadvance,

18 Dispuba Rasolution

Tnthe event of any dispute arising ou: of or rclistiag to this Agreermnant, or the work det 3s the subjext hereaf, ixiuding any clalrncd
akrepresantalion or brosy thereo, but exdidng sy dafins ivobing Intelecte) property glits, Hach and cusikmer ajree to
subenit sudh dpute For rescfution By birding erirbration in scondance with the rules of twe Anerran Mrtdmaton Assacsation. Such
arkitration shab be underkken in Derver, Colovada,  The svbixators decision shall bz in writing and shall contaln the Mndings of facx
o condusiors of few, Sich dedsion shell be firal and bindng and may be enforced i any court of competent surtgiicticn. Each
party to tis Agreoment shelf pay Rs gve costs related Lo the arbifrattn, and each shall pay haif the Fos and eapenses of tie
petitraton(s) ard aoy fees charged in refation to the arbitrtioe.

o
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QUICK REFERENCE FOR FIELD AND FACTORY SERVICE RATES

Field Service Factory Service*
Labor — $460.00 Labor — No charge
Warranty Parts - No charge (except limited life Parts - No charge (except fmited life
Ll & Process components) components) . .
Instruments Loaner - No charge if requested and available
Freight - Customer to factory
Labor - $130/how ($260 ininimum) Labor - $120/hour (no minimum)
Non-Warranty Parts — List price Parts - List price (flat-rate programs available for
Laboratory Instruments Trawvel - $100 minimum. Zone travel charges some instruments)
apply, Qontact your Fleld Service Manager for 2one | Leaner - $75 or $150 depending on instrument
: Freight — Customer pays to factory
Labor - $130/hour ($260 minimurm) Labor - $130/hour {(no minimum)
Non-Warranty Parts - List price Parts ~ List price
Process [nstruments Travel - $100 minimum, Zone bravel charges Loaner - No loaners on process instruments
apply. Contact your Field Service Manager for Freight — Customer pays to factory
0ne rates.
Miles - 0-100 $100.00
201-300 $300.00
{Zone Charges) 301-400  $400.00
401-500  $500.00
501 and over : Actual $'s (if flying) OR
$100.00/hour portal to portal
Fixud Rate charge -
Start-Up Service and | Yz Day - § 520.00 N/A (Field Service Only)
Operator Training 1 Day - $1040.00
For details- For details-
Service Partnershlp | Please contect Uw Hach Factory Service Center and | Please contact the Hach Factory Service Center
Programs ask for the Field Service Administrator for your 800-227-4224 ext. 3601

region.

*Prigr Authorization required before returning product to Hach Company

To Contact the Hach Factory Service

Center:

Phone: 1-800-227-4224
Fax: 1-515-956-3810

Mail ¢ Hach Company Factory Service

Center
100 Dayton Rd
Ames, IA 50010

.. Ext 3601

NOTE: A¥ prices listed on this rate sheet are subfect to change without notice. Eligibility for these services is limited
tu customers located in the United States.

12/17/04 Rev 2




Hach Company

HeUU Landbergh Drive
P.O., Box 608
Loveland, Celorado
Phone: 800-227-4224
Fax: 970-669-2932
F-Mails: anater@hach.com
Wels: www.hach.com

80535-0608

Page 1 of 3

Quote Acknowledgement

3330202
service gquote

Quote Numben
P.O. Nunmber:

Terms: NET 30 DAYS FROM INVCICE DATE
Freight: PREPAID BY SHIPPER

Carrier: FED EX GROUND

Quote Date: 07/06/2005 12:02:03

Quote Expires: 09/04/2005

Ouote Coantact: DOUS HEWETT

Phone: 404=-261-082%

Fax: 904-261-2548

E Mail:

Shipping Address
Account: 832426 0c1
DOUG HEWETT

NASSAU AMELIA UTILITIES
5390 FIRST COAST HIGHWAY
FERNANDINA REACH FT. 320734
United States of America

(AL

Billiag Address

Account: B324:26 Qo0
DOUG HEWETT

NASSAU AMELIA UTILITIES
%390 FIRST CCOAST HWY
FERNANDINA BEACH FL 32034
United States of America

Phone: 904-261-0822 Phone: 9042610822
Quwo L Uuil
Lnk Item Number Degeription Quantity Price
1) FSPCLLY Fld $ve-CL17 Clicurrent) - 584.00
MININUM NUMBELR OF VISITS: 2/PER YEAR
START DATE:10/01/0% END DATE:2/30/06
8/R 010700002865
2) FSPCLAITCCME Fld Sve=CL1Y Cl{Compliant) . 579,00
MINIMUNM NUMBKR OF VISITS: 2/PER YEAR
START DATE:10/01/05 END DATE:9/30/06
S/N 9412000009085
3y LIpl720c Liwited Covaraga, 17208 Tarh 1 300.00

- b

The Hach Limited Partaersship iw
provided for products Rearing tae
vud of thelr support life cycle or
for products that allow only a
restricted Jevel of support at the
customer aite,

Limited Service Pactnerships are
30ld ONLY in coajunction with wield
§ervice Partnershipa.

The cxtont of available coverage
varies by product specifics and/or
by application.

Stiould Hach terminate suppart of o
product which is covered by a
Limited Partnership, the customer
will quallify for nawer product
zaplacement pur tho toxms of the
Technology Renewal provision of the

Net
Exyrnied
Amount

§74.00

300,00

file://C:\Documents and Settings\clybarge\Local Settings\Temporary Internet Files\OLK19\... 7/6/2005
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Flald Secvi¢e Psrtnership Program.
ETART OATE:10/¢1/05 BND Daww:9/30/0¢
5/N 2BOGOO020804

Page 2 of 3

4} FS5P2100CR Fld Sve-21008 Turb i 201.00 201.00
BINLMUM NUMBMR UF VISITS: 1/7PER YEAR
START DATE:10/01/05% END DATE:9/30/06
8/N 570300003194
£} FSPDR2Z01C Fld Sve-DR2010 1 336,00 335.00
KINIMUM NUMBER OF VISITS: 1/P&R YEAR
START DATE:10/01/05 END DATE:$/30/06
/N 570800005260
6) PMTRAVELS 4 Un-site PM visits " i 560.00 560.00
Merchandlse Total (US5): 2,560.00
*shipping & Handling: .00

Quote Total {(excluding tuax):

Noteas:

*Shipping and handling charges are applicable to ¢rders billing
and shipping to US destinations.

Certain heavy/large items will be charged actual freight charges.

FAYMENT IN FULL IS5 DUE AT THE TIME

OF CONTRACT ACTIVATION.

THE FIELD SERVICE MANAGER KOR YQUR
AREA IS MIKE YOUNG AND HE CAN BE
REACHED AT:

1~800-227-4224, EXT. 2122
hhkhdkbkhdrdrd kb kA bk vkhkxhkdhkhkdrdhdbohkwtwn
IF I CAN BE OF ANY FURTHER
ASSISTANCE PLEASE CALL ME AT:
1-800=-227-4224, EXT. 3121

THANK YOU

CINDY LYBARGER

ADMINISTRATOR QF FIELD SERVICES

.

PAYMENT TERMS ARE SUBJECT TC CREDIT REVIEW. SALES/USE TAXES ARE NOT

2,560.00

file://C:\Documents and Settings\clybarge\Local Settings\Temporary Internet Files\OLK19\... 7/6/2003
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INCLODED IN QUQTATION. Taxes will be added to invoice unless valid
resale/exemption certificate is provided.

c P LT T R P O {11 e g e et b R i 8 SR AL B L L L L e s £ 50 48 sm £ 2 7 i S 0 €115 SRS 001 8051 2 0 e s
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C Be Right™
Service Partnership Programs*

HACH COMPANY 1S COMMITTED YO SUPPURTING OUR CUSTOMERE AFTER THE SALE IS MADE. IT 16 FOR THIS REASON THAT WE HAVE DEVELOPED SEVERAL NEW
SERVICE OFFERINGS TO SUIT THE UNIQUE NEEDE OF EVERY FACRITY.

PRODUCT ELIGIBILITY

A HACH Service Partnership Agreement can be purchasad at the fime you pimhass your HACH instrument or at any ime thereafter, HACH may, at lis diswrotion, dolormina the instruments
10 be eligible for, and the duration of, any HACH Service Partnership Program.  The HACH instrument(s) that will be maintained under the Service Partnership Agnessnent must be in good
operating condition and may not be modifiad in any way unless specifically modified for you by HACH, HACH may ingpect equipment prior to parfaming contract service. If @ unit has been
tamparad with or damaged, you will be billed at current ime and matedal rales to retum the inslrument 50 its original warking condition.

PROGRAM OFFERINGS AND BENEFITS SUMMARY

Seit-Dervice Parthevship Agreement (Cuséunrr Perfurnis Service)

HACH's Priodly Setf-Service Parnerships Indlude HACH'z exclusive tolfree priodty lechnical support phone number (available only to HACH Prioly Partners), and a dedicated team fo
answer your technical Instrumentation repair questions, If, sfter sending any necessary parts, HACH's tachnlcal support professional I unable to solve your Instrument peobler over the
phone. HACH will schedule a site vish, frae of charge, i hein mal the instument. HACH Priodty Partners recaive priority schoduling for on-aite service. |IACH shall use its bust eifurt
send a sanvice profesglonal 1 your site within two (2) weeks or ten (10] working days afier HACH fechnical support hag detarmined that the instrument cannot be repaired without on-site
assistance. Hach will ship parts, st HACH's axpanse, whenever replacement pans are required for repair or proventative maintenance, as determined by MACH technical supped or feld
service professional. In addition, HACH will provide one annual on-site visit for operator fraining.

Soif-Service Train,

Lnder tha HACH Setfhgrm Parinership, HACH will provide training and carlification once annually for the particular site and instruments govered by the agreemant. This training includes
aporation, goneral maintenance, praventative maintenance and modular repedn, HAGH will provides operitor certiication anly on Contacted equipment HACH toes not train indepandent
repaimmen or repiesentatives, and all rainees must be employees working on-sita at the facility(ies) named in the confract. Where applicable and acvepted by the arsa I which the employer
O employee resides, HAGH wilk provide Continuing Education Units {CEL's) sponsored by Colorade State Universily, 10 amployees who successiully complete the maining program,

Bench Service Partnership Agreement (Savvice at Hach's Factory Service Conter)

Hach's Prorily Bench Service Partnarships offer an exclusive tofi-ree priority technical support ghone numbier {available only o HACH Priority Paciners). This support Ing can be used hoth
for tectnical assistance and (0 alert HACH that you will be returning an instument fo HACH's repair canter, freight prepaid, for praventalive maintenance ar rapair, HACH shell use its beet
dlfuits w reele U Instument within ive {5) warnking days ater receipl ol the instrurment, always giviag “Rush Repair” priasly o cusiomers with Banch Service Parinership Agreements.
I opaied instruments shall be shipped 10 you by grounc transportalion at HACH's expanse, Expedited delivery is available upon request 8t additinal cost. All repair parts and faciory iabor are
Etciuded in the costof the contract, and ther is no imit10 the number of times that an instrument may be factory cerviced.

Fild Servica Partnership Agreement (HACH Provkies Service At Customer Site)

HACH's Field Senvice Partnerships offer exclusive priority tolfree acoess 10 HACH's technical support professionals and priority onegite sanice. This agreement also covers aill on-gite
preventative maintenance. Preventative mainianance will be schedulad in advance, haser nn the schaduks recommendad in the initrument service manudl, ¥ cmargency field ropar is
requirad on cavered instruments, HACH wil use its best efferts to send a servica profassional o your sits wilin twe (2) weeks or ten (10) working days after MACH receives your requast for
sarvica on any covered instruments, All parta {induding ground shipping}, labor, and faved costs are incuded for all visits, and priority ememency fieki repair is avaliahle at no additional cosl,

Calibration ang Certiiication of Instruments

Callbration and Certification s included B5 part of all Servics Partnership Agraements, HACH's senice professionals will calibrata your instraments and provige documentation for your
records,

Scheduied Inventory Reagent Replacement (SIRR) Plan

Tris is an oplional service for HACH's U.S. customers who plan to order at kst four reagent raplacermants per year, HACH's Scheduled Inventory Reagent Replacement {SIRR) Pian aliows
customers 10 placs just one onder for reagants for An Anfirk yaar and receive a discount on thess reagents. The SIRR Plan applics to reagant iwme only and covers oaly Uik sigamn| uf
orters sggcrsrendauéi the SIRR Plan agreement. Additional iters ordered during the contract petiod not covered by the SIRR Pian agroament must be ordered separaiely and am not ehgble o
recaive sCount.

UPGRADING FROM YOUR CURKEN] WARRANTY
Whan gurchasing & HACH Service Partnership Agresmant at the tme you purchase your instrument from HACH, HACH wif reward you with a subs@ntial discount o the price of a Hach

Service Partnership contract, simply for upgrading from your standa-d warranty, By upgrading te one of Hach's three Partnarship agreements, you recaive numerous advantages as described
above.

LIMITATIONS OF SERVICE

The Services are designed 1o keeo e equipment In, or restora the equipment in gond warking oder vough is useful lifa, The Servicas do pot include instrument instalisdion a3 HACI | doss
not install naruments. Instaliation indudes, without limitation, wiring, electrical connections, conduft, plumbing or connecting & plumbing. HACH does not assure acourate of unimemupied
operaticn of the equipment. Requested services outside the Service Parership Agrasment contract will incur curmant charges for labor, travel and non-coversd parts,

©

¥ his contrsct applics to customers in the United Sutes only. Customers in Canada plesse contsct Hach Sales & Service Cantacks L4
at thiy ielephone number: (204) 632-5598
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Hach Service Partnership Programs Terms and Conditions*

THEBE ARE THE TERMS AND CONDITIONS WHICH, TOGETHER WITH THE HACH SERVICE PARTNERSHIP PROGRAMS CONTRACT, CONSTITUTE THE AGREEMENT BETWEEN
YOU (THE CUSTOMER) AND HACH COMPANY,

OTHER TERMS UNACCEPTABLE AND HERERY REJECTED
These terns and conditions apply (o all service, repair, mainkenance and training provided by HACH under the HACH Servica Partnership Program at {he service leve! selected by Customer.
All other tarms, whather provicen prine 10 nr aftor these terms have been provided, ars herwpym rgéom ag ungecoptoble unleas otharwiag expreasly agreed upon Iin wilting.
AN sales, property, excise, and otfier fegeral, stabe, and local taxes (other than those based on HACH net income) shall be paid by the Custorer, All invoices are payable within thidy (30)
days of the date of the Involoe. Fast due amounis may be subject 10 an interest chame of one and one-half percent (1-1/2%) per month, or the highast mte permitied by faw. HACH may
suspond 1he Services until any such past-due amounts have peen paid. HACH may adjust he Service faas In e event the customer changss the equipmant or attaches additional features or
gtachments to the aquipment.
PARTS
Any nonfunctioning parts $hat arc roplaood ond provided by HACGH shall become the property of HACH. Parts puvideed by MACH in performance
of Sendces may be now or refurbished pans which arg functionally equivalent to new pans. ’
SITE ACCEESIPREPARATIONAWORKER SAFETY/ENVIRONMENTAL COMPLIANCE
Gustomer agrees to pormit prompt access to equipment, Customer assumes full nasponsibiity to back-up or othanise prerct iz dam againgt ey, damage or destruttion bufura Ssnicos arc
performad. Customer is the operator and in full controt of its premises, induding those pans of the premises where HACH employees or convradiors are performing service, repair and
maintenance acliviies. Customer wil ensure that all necessary measures are taken for safely and securily of working tonditions, sites and instaliaions during the parformance of services,
Cusiomer is the generator of any wastes, inchiding without limitation hazrdouz wastes, resulting from such services, repsir and maintanance. Customer is sdlely responsible to arange for
the disposal of any wasles ol is own wpense. Cusiomer, shal, at s own expense, proviag HAUH employees and contractors working on Gustomer's oremises with all information and
Hraining required under applicable safety compliance megulations. (f the instrument i be serviced is in o Confined Spuce, as that term is defined under OSHA regulations, Customar s solely
responsible i maka i avallabie 1 be serviced In an ureontined space. Hach service techricians will not work in Confined Spaces, In the event fhat a Customer requires HACH employees of
its contractons to attend safety or compliance tmining progrars provided by Customar, HACH shall be paid the ctandard hourly rate ond axpense relmbursement for such Laining ulisded.
The atiendance at or complotion of such raining shall not create or expand any warmanty or obligation of Hach and shell not serve 1 alter, amend, limit or supersede any part of this

Agreement.
ADDITIONAL CHARGES
Seavias whicdy el by performed as a result of any of the follovang cancitions shall be subject to addilional charges for labor, fave! and paris:
{a) equipment alterstions not authorized fy writiy by HACH;
@ (o) domsge resulting fom improper wser or In tansd  damege; acoklent negleci power suge, operainy i an envionment it which ihe
Instrument is naf dosigned io oparmta;
{r) the usa of supplies or accetsories which ave not in conformance with HACH's specifications.
(d) damage resulting from Acts of God such as fighining, fooding, efc.
EXCLUSIVE WARRANTY AND RENEDY
All workmenship and pans used in repair and malntenance ame coverad under warmanty for 90 days or until the end of the contract, whichever I longer, HACH's exclusive wamanty promize (s
to perform the Senvices in & workmaniike fashion and provide pars free of defectz in matydals and workmanship at the time of insialiation, In e event thal HACH treaches this waranty,
HAGH's sale obligation and Customer's exclusive remedy shall be fo have HACKH make all necessary adjustments, repairs or replacement of parts which were defective ot the time of
instaliaion. THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES CONCERNING ANY SERVICE, PARTS, SUFRUILS UR EXPENDABLE INSTRUMENTS HEREUNDER, HACH
DOES NOT GUARANTEE THAT THE OPERATION OF THE EQUIPMENT WILL BE UNINTERRUFTED OR ERROR FREE, HACH DISCLAIMS THE IMPLIED WARRANTIES OR
NERCHANTABILITY AND FIYNESS FOR A PARTICULAR PURPOSE. THE SOLE REMTEI‘J’Y"‘FOR BIREACH OF WARRANTY 15 REPAIR OR REFLACEMENT OF DEFECTIVE PARTS,
{ IMITAYION OF LIABILITY
IN NQ EVENT WILL HACH BE LIABLE IN CONTRACT, TORT OR OTHERWISE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES, INCLUDNG WITHOUT
LIMITATION, LOST BUSINESS PROFITS NOR DAMAGE OR DESTRUCTION OF DATA EVEN IF HACH HAS BEEN ADVISED OF SAME. Except 25 10 personal injury, HACH'S maximim
Hlability wit be fimitad in any event io actual damages incurred by the Customer which a ¢aused solely by the rﬁlbem acts or omigsions of HACH or the cost of & replacemant Instnument
whichever is vwenr, Custunn sgrees © provide HACH with prompt wmten nolitication regarding the speclfics of any claim for damages and to provide with a reasonable opporiunity
investigate. NO LIMTATION OF DAMAGES FOR PERSONAL INJURY 1S INTENDED.
SERVICE AND MAINTENANCE MANUALS
Service and Maitanante Maniak {Rycopt those provided at the me of instrument ealo) Including, but not limfied to, software ar dogumentakin fuiiidual by MAGH are tonfisential ang
poprietary. Customer agrees 0 keop Maintenance Manuals confidentisl and 10 use its pest effort 1o prevént their unsuthorizod disclosure and usa, Customer shall rasind access fo
Maintenance Manuals © Customer's employees working on Custorer’s premises.
NOTICES

A notices shall be in writing and all notices and payments shall be sent lo the ree‘pientht the raspecdive address shown on the fece of the Hach Service Parinership Service Agreement.
RCE MAJEURE
Neither HACH nor Custormer shell be labie lor any detay or falure ko perform its abligations due to any cause beyond iis reasanable contral,
LIMITATIOR OF ACTIONS

No action, regandiess of farm or basis arising out of frensactions related to the Services or to the Senices parformed of i be performed may be brought by eliher party mose than two {2)
years ater the causs of the action has occurmed except that an action for nen-payment may bie brught within two (2) years after the dat of the last payment. No action, regardiess of form or
basls arising out of transantions retatad o these senvices perfammed, or to be parformad may be brought withi bwo (2) years afer the dale uf W bt peyment.

MISCELLANECUS PROVISIONS

The HACH Service Partarship Programs and all matiers peraining thereto shull be govermad by the laws of the Skate of Colomdo. These terms and the contract attached hereto oonstitite
the entire agreement bebween the parties and may only be modified by a writtan instrument executed by the Distamer and an authorized offical of HACH, Any tovm o oondition of an offer sct

onth on any purchase omder or otfier document subrmitted by Gusterner which is inconsistent with any tarm or condition of the HAGH Servics Partnership Programs is of no force or effect
£ pither Customer nor HACH will be bound by any oral agreement or rapresentition imespaciive of by whom or when made. N walver by HACH of any defaults or breaches by Customer

Ehall waive any future default or breach, whether alike or different in character. The irvalidly of any provision hereof shall not alfect the validity of the remaining provisions hereot. Cuser

mgy notresoaign the Gervices without prior wiitlen corsent of HAGH, which consent will not be unreasonably withheld,

* This contract applics to customers i the United Seates only. Customs in Cumudy please consct Hach Safes & Service Canads Ltd.
at this ielephone number: (2047) 632-5598 '
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Hach Preventative Maintenance Agreement

doo4

The Hach preventative maintenance agreement (PMA) is a pre-scheduied preventative maintenance program designed

to ensure continuous operation of your Hach instrumentation.

/

Program Features \

¢ Free operator training during any scheduled visit.
¢ Free Instrument Performance Certification for qualifying instrument(s).
4+ No charge for travel to and from your site.
¢ Two payment options available.
¢ No charge for maintenance kit parts replaced durlng a scheduled visit.
¢ No charge for new instrument start-up if PMA program
enroliment occurs at time of Instrument purchase.

NOTE: Hach does not perform external wiring and plumbing but can provide
consultation if necessary.

-~

N

Program Guidelines
¢ Your local service representative will determine the number of visits required,
# All service visits must be scheduled in advance.
¢ Original copy of the Agreement must be signed and returned to
Hach Company prior to Initlation of services,

<

4+ Agreed payment option criteria met. ***See agreement for detalls

/

Hach service personnel receive periodic instruction regarding operation of testing and monitoring equipment used to
measure environmental conditions and the repair and maintenance of such equipment. Such instruction includes, where
appropriate, information on handling and disposal of hazardous materials, workplace health and safely, permitting,

securily and personal safety.

This agreement includes pricing for services and Hach's standard terms
and conditions. If you wish to purchase this service, please sign and
return one original copy to:

Hach Company Instrument Service
c/o Field Service Specialist
100 Dayton Avenue
Ames, IA 50010
Phone: 1-800-227-4224 Ext.3601
Fax: 1-515-956-3810
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STANDARD TERMS AND CONDITIONS
MAINTENANCE AND REPAIR SERVICES

1. Other Terms Unacceptable and Hereby Rajected

[ % Ninety (90) Day Performance Warranty

These terms and conchtions apply to all service, repair and mainbenance provided by Hach, inchuding but not limitad to equips
start-up, warranly service, periodic scheduled maintenance, preventive maintenance, repalr, rental makitenance, operator training
and equipment removal. These terms and conditions apply to all such work performed by Hach, its aMiiates, employee’s agents or
contractors regardiess of locabion. Al other terms, whether prowided prior to or after Bhese terms have been provided, are hereby
rejected a5 unacceptable uniess otherwise expressly agreed upon In writng.

2. Services Frovided
Hach shall provide service, repai and € [ to mutual ag t. Currert standard rates and schedules apply
unless modied in writing by the parties. The methads, means and times used tn provide services shal De solely at Hach's

discretion,

3. Apocess i Customer’s Facility

Cu warrants that It has authority to provide and agrees to provide Hach full, free axd safe access to the Hach equipment
being serviced.  Customer shall supply adequate Riiities, reasonably located storage and wockspace, and fadlity escort # requested
by Hach.

4, Setvice Limitations

Hach shal atternpt In good fith to meet customer’s target dates for completion of malntenance and regalr. Services provided
outside normal business hours are subject to additfonal charges. Hach is not responsible For inspection or service for any equipment
not manufactured or sokd by Hach, or external conditions, indiuding, withaut imitation, wilting, piping and controls unless expressly

agreed upon jn wWiting.

5 Customer Alterstions and Attachments

Customer agrees that it shall, ¥ requested by Hach, remove any alterations or attachments prior to Hacly's servicing equlpment,
Such customer alterations and attachments are not Hach's responsibllily to service or maintain, and if the same create a safety
tsarard or renders the equipment inoperable, customer shall remove 20 such alterations and attiachments at Hach's request.
However, Hach iy under’ no obligation or lobility to advise customer of any Such safiety hazard or Inoperable condition.

B. Worker Sefety and Environmental Compliance

Customer, 3nd pot Hach, is deemed o be the operator and in full conbrol of Bis premises, including those parts of the prembsas
where Hach's employeds or contractors are performing sendce, repalr and maintenance activities, Customer, and not Hach, shall be
deemed to be the generator of any wastes, including without Smitation hazardous wastes, resulting from such services, repais snd
maintenance. Customer is solely responsible to arrange for the disposal 3t its own expensa.

Customer shall, at its expense, provide Hach employess and contractors working on a ¢ r's premises with all information and
fraining required under appicable safely compliance reguiations. In the event that customer requires Hach or IS contrackrs to
attend safety oc comphiance training programs pravided by customer, Hach shal be paid the standard hourly rate and expense
relmbursement for such training attended. The attendance at or completion of such training shall not create or expand any warranty
or ohiigation of Hach and shall not serve to aker, amend, imit or superseda any part of this Agreement.

A WARRANTY
ZlkCH WARRANTS THAT THE WORK PERFORMED HEREUNDER WILL CONFORM TO ANY EXPRESS, WRITTEN WARRANTY GIVEN BY
HACH TO CUSTOMER. EXCEPT AS EXPRESSLY SET FORTH IN THE PROCEEDING SENTENCE, HACH MAKES NC WARRANTY OF ANY
KIND WHATSOEVER WITH RESPECT TD ANY PRODUCTS OR WORKMANSHIP. HACH EXPRESSLY DISCLAIMS ANY WARRANTIES
IMPLIED BY LAW EXCEPT WHERE SUCH OISCLAIMER 1S PROHIBITED BY LAW, INCLUDING, BUT NOT LIMITED TO AN WARRANTY
OF MERCHANTABIUTY OR FITMESS FOR A PARTICLLAR PURPQSE.

NEW EQUIPMENT 1S COVERED SOLELY BY THE EXPRESS WARRANTY GIVEN AT THE TIME OF PURCHASE OF SUCH EQUIPMENT
AND PROVISION OF SERVICES HEREUNDER DDES NOT ALTER SUCH WARRANTY.

HACH DOES NOT WARRANT THE OPERATION OF ITS EQUIPMENT T BE ERROR-FREE. CUSTOMER MUST ARRANGE FOR ALL
BACK-UP EQUIPMENT AND SERVICES AS MAY BE REQIMRED. CUSTOMER SHALL BE SOLELY RESPONSIBLE FOR PROPER
TRAINING, OPERATION, MONITORING, AUDIT AND RECOVERY ROUTINES AND PROCECXRES FOR EQUIPMENT, HACH IS NOT
LIABLE FOR ANY EXPENSE OR DAMAGES INCURRED BY CUSTOMER, WHETHER INTERNAL OR BAID TU A THIRD PARTY, WHICH
ARTSE QUT OF FAYLURE OF THE EQUIPMENT TO FUNCTION OR DUE TG ANY MALFUCTION OF EQUIPMENT OR PROGRAM.

LIMITATION OF REMEDIES: CUSTOMER'S LIMITATION OF REMEDIES [N THE EVENT OF NONCGNFORMING SERVICE, REPAIR OR
MATNTENANCE 1S UMITED TO HACH'S RESTORATION OF THE EQUIPMENT COVERED BY THIS AGREEMENT TO GOOD OPERATING
CONDITION,

LIMITATION OF DAMAGES; IN NO EVENT SHALL HACH BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY
KIND FOR BREACH OF WARRANTY, BREACH OF CONTRACT, NEGUGENCE, ON THE BASIS OF STRICT LIABILITY OR UNDER ANY
OTHER LEGAL THEORY,

Hach ts s wark and parts provided under this agreement to the extent that for the fiest ninety [90) days after the service
date of the equipment, Hach will repair or replace defective replacemment parts and provide remedial malntenance to the serviced
equipment. Such wacranty i strictly imiled to the replacement parts which are defective and repairs necessitated by the defective
parts, and to no other PARTS OR SERVICES.

9. CUSTOMER ACKNOWLEDGEMENT

CUSTOMER ACKNOWLEDGES THAT THERE ARE NO WARRANTIES, CONOITIONS, GUARANTEES OR REPRESENTATIONS AS 70 THE
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT, OR OTHER WARRANTIES, CONDITIONS,
GUARANTEES OR REPRESENTATIONS, WHETHER EXPRESS OR TMPUIED, IN LAW OR IN FACT, EXCEPT AS EXPRESSLY STATED IN
THIS AGREEMENT. CUSTOMER ACKNOWLEDGES THAT ¥T HAS NOT RELIED UPON ANY WARRANTY, CONDITION, GUARANTEE O
REPRESENTATION MADE 8Y HACH, EXCEPT FOR THOSE EXPRESSLY SET FORTH IN THIS AGREEMENT. CUSTOMER FURTHER
ACKNOWLEDGES THAT THE LIMITATIONS CONTAINED IN THIS AGREEMENT PERMIT HACH TO PROVIDE SERVICES AT LOWER
RATES THAN IT OTHERWISE COULD, AND THAT SUCH LIMITATIONS ON LIABILITY ARE REASONABLE,

10, Taxes

Hach's services pursuant hereto do not incdude any federsl, state, county or local sales, use or exdise bax, however, designated,
whether lavied upon Hach or customer, and whether based upon such price, charge, equipment, part, product or service or the use
thereof or this Agreement.  Any such taxes and Interest theveon required to be patd by Hach shall be added to custnmer’s iavolce,
Customey is resporsible for alt personal property tixes sssessed after delivery of any equipment, part, produat, program or service,
Any taxes owed by customer but paid by Hach shall be reimborsed to Hach ekher at the Hime Inaumed or as the result of an audit,
and customer agrees Hach may involce customer and customer will pay such invoice.

11, Miscelfaneous Provisions

No action anising out of any daimed breach of this Agreament or arising out of transactions or services there Undes, may be brought
by either party more than two (2) years after the work that Is the subject of the action has been performed. If not further Emited by
this Section 11, Hachs 1abiiRy for dlaims, losces, damages or Inkay arising ol of any breach of this Agreement or provision of
service by Hach shall not xceed a refund of the amount paid by customer o Hach for the sesvices randered hereundsr, Customer’s
night to damages in such amount shall be In Rleu of at other remedies which customer may have sgainst Hach, Rs parent company,
affiiates, divectors, officers, shareholders, employees and agents.

12 Applicabile Law
This Agreement shall be governed by the substantive kxws of the State of Colorado.

13 wbility
Customer without the prior, weitten consent of Hach may not assign this Agreement. Hech may assign this Agreement upon siritton
notive to Qustomer. Hach may rendes services h der by use of independent contractors.

14. Merger/Amendments/Walvers

This Agreement and its scheduies and attachments contain the sole and entire agreement. between Hach and IS customer with
regard to transactions hereundes and supersedes all prior wiitber or oral understandings as to this subject matter, No modification
or amendment of this Agreement shall be vai] unless In writing and properly executed by Hach and customer, Any wakver by Hach
of any of the terms heveol must be in writing. Mo walver ty Hach of any defauits or breaches by customer shall waive any future
defaut or breach, whether afike or dWerent in dharacter.

1%, Headings
Section and paragraph headings are for ience only and do- not modify or amend the express providons of this Ag L.
16. Confidentiatity

Exch party wil treat confidentially 28l propeietary and confidential information of the business operations of the other party soquiced
by reason of or I connection with the provision of seevices heresider,

17, Bxcused Performance )

Nefther party shall be deemed to be in breach of any provision hereof or be Table for any delay, fallre in performance or
Interruption of Service resuiting directly or indirectly from acts of God, civl or miltary authority, civil disturbances, war, strikes, fires,
fluods, other catastrophes, or other cause beyand Rs reasonable control,

18. Credit Policy

Custower sha¥l pay for 2l services upon receipt of Had's involoe.  Overdue accounts shall bear intarest at Hach's cutrent rate. Cast
of collection of any account, induding ol Dk y's fees, shall be pald by antomer. Hach has no obligation & provide
sesvices under this Agreement or any other agreament with customer it customer s In default or definquent In payment on fts
account. Hach reserves the right at any time to recpdre custorner to pay for work in advance,

19. Dispute Resolution
In the event of any dispute arising out of or redating to this Agreement, or the work that is the subjact hereof, including any claim of
entation or breach thereof, but excuding any claims invoiving Intellectual property rights, Hach and customer agree to
submit such disputa Bor resolution by binding arbitralion in scoordance with the niles of the American Arbitralion Assoclation. Such
bitration shall be taken ¥ Denver, Colorada. The arbitrator's dedision shall be in writing and shall contaln the findings of fact
and eonclusions of taw, Such dedsion shall be final and binding and may be enforced in any cout of competent jurisdiction. Each
party to this Agreemant shall pay its own costs related to the arbitration, and exch shall pay ha¥ the fees and expenses of the
arbitrator(s) and any fees charged in refation to the arbitralion.




ﬂ’/22/04 12:20 FAX 515 956 3810 SERVICE CENTER

@006
QUOTATION _
ATTN: DOUG HEWETT &
FLORIDA WATER SERVICES .
5390 FIRST COAST HIGHWAY (AL DATE: 4/22/04
FERNANDINA BEACH FL 32034 . .
Be Right™
HACH COMPANY SERVICE CENTER
100 Dayton Avenue, Ames, [owa 50010
Phone: B00-227-4224 Ext. 3601 Fax: 515-956-3810
Web: www.hach.com
P Q2985770 SERVICE QUOTE
Quotation Bid Reference Number: Project Ref. No.:

(USE QUOTATION Bjd Reference number to ensure you recelve prices guoted) FE MIKE YOUNG

customer Phone: 3042610822
Cugtomexr Fax: 9042612548

We are pleased to quote on your Inquiry.

CATALOG EXTENDED
DEscmPﬂON QUANTITY DISC PRICE
FSP54400 14 Svc-CL17 Chlorine {current) 1 612.90000 11.8% . 540.58
MINIMUM NUMBER OF VISITS: 2/PER YEAR 540.57780 (Net Price)
S/N 010700002865
FSP46780 Fld Svc-CL17 Chlorine (Compliant) 1 612.50000 11.8% 540,58
MINIMUM NUMBER OF VISITS: 2/PER YEAR : 540.57780 (Net Price)
S/N 541200009095
FSP47000 Fld Svc-2100N Turb 1 359.00000 11.8% 316.64
MINIMUM NUMBER OF VISITS: 1/PER YEAR 316.63800 (Net Price}
S/N 870100003198
FSP44000 Fld Sve-1720C Turb 1 575.00000 11.B% 507.15
MINIMUM NUMBER OF VISITS: 4/PER YEAR 507.15000 (Net Price)
S/N 980600020804
FSP49300 Fld Svc-DR2010 Spectrophotometer 1 539.10000 11.8% 475.49
MINIMUM NUMBER OF VISITS: 1/PER YEAR 475.48620 (Net Price)

S/N 970900005260

I de d de ek ok g ok e ol ok de e e de de I de ok de g de de e de o e de de de o ok o Wk

THIS SERVICE PARTNERSHIP PROGRAM

PAYMENT TERMS ARE SUBJECT TO CREDIT REVIEW,

SHIPPING FROM: REFER TO CONDITIONS OMN REVERSE SIDE.

AMES, IOWA, USA SALES/USE TAXES ARE NOT INCLUDED IN QUOTATION.

. . axes will be added to invoice uniess valid resale/exemption
Pr ices fir‘f‘ f?r orders received by JUNE 21, 2004 certificate Is provided, Freight charge schedule attached.
Shipment within 30 days after the receipt of Send confirming purchasa order for orders $25,000 or more la
firm order. address pr fax number above.

PAYMENT TERMS: NET 30 DAYS FROM INVOICE DATE

2P Environmental GLT l ﬂt HAI
QGM \é" S TSP ioraaronal H\’DROLAB' S s Rolymetron \""’"‘“"‘“

A hoch CormdcnT bona analytlcal
A St Savpinen: kvt Illﬁﬂl e A FACH CUMMNY HUARD A N Comparyy Srornd A Hach Lompany Rrand

B00-635-4567 800-548-4381 800-454.0283 800-549.3766 800-247.7613 800-227-2648 800-998-8110




04/22/04  12:21 FAX 515 956 3810 SERVICE CENTER

QUOTE REF. NO, 92985770 PAGE 2
CATALOG EXTENDED

NUMBER DESCRIPTION UNIT PRICE DisC PRICE

QUOTATION WOULD REPLACE YOUR CURRENT
PREVENTATIVE MAINTENANCE AGREEMENT
WITH HACH COMPANY.

I ZE 2232222 R RS2 XX 2R S 222 X2 RSS2 X2
PLEASE NOTE: THIS QUOTATION REFLECTS
A QUANTITY DISCOUNT OF 2% AND A ONE
TIME 10% DISCOUNT FOR CONVERTING TO
THIS PROGRAM.

I 232222 S22 LSRR 22222222 X224l
THE FIELD SERVICE MANAGER IN YOUR
AREA IS MIKE YOUNG AT EXT.2122.

(222 2242222222222 22X Rt 222X 22 2
PLEASE CALL ME AT 800-227-4224 X3147
IF YOU HAVE ANY QUESTIONS OR I CAN
BE OF ANY FURTHER ASSISTANCE.

THANK YOU.

TERRI TURPEN

SOUTHEAST DIVISION ADMINISTRATOR

OF FIELD SERVICE

(2R AR 222 A2 222222232222 32 X222 2

FOB AMES, IOWA, USA 2,380.44
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Service Partnership Programs

HACH COMPANY 1S COMMITTED TO SUPPORTING OUR CUSTOMERS AFTER THE SALE IS MADE. T IS FOR THIS REASON THAT WE HAVE
DEVELOPED SEVERAL NEW SERVICE OFFERINGS TO SUIT THE UNIQUE NEEDS OF EVERY FACILITY,

PRODUCT ELIGIBILITY

A HACH Service Partnership Agreement can be purchased at the time you purchase your HACH instrument of at any time thereafter. HACH may,
at its discretion, determine the instruments to be eligible for, and the duration of, any HACH Service Partnership Program.

The HACH Instrument(s) that will be maintained under the Service Partnership Agreement must be in good operating condition and may not be
modifled in any way uniess specifically modified for you by HACH. HACH may inspect equipment prior to performing contract service. If a unit
has been tampered with or damaged, you will be billed at current time and material rates to retum the instrument to its original working
condition.

PROGRAM OFFERINGS AND BENEFITS SUMMARY

Self-Service Partnership Agreement (Customer Performs Service)

HACH's Priority Self-Service Parinerships include HACH's exclusive toli-free priority technical support phone number (available only to HACH
Priority Partners), and a dedicated team to answer your technical Instrumentation repair questions. i, after sending any necessary parts, HACH's
technlcal support professional Is unable to solve your instrument problem over the phone, HACH will schedule a site visit, free of charge, to help
repair the instrument. HACH Priority Partners recelve priority scheduling for on-site service. HACH shall use its best efforts fo send a service
professional to your site within two (2) weeks or ten (10) working days after HACH technical support has determined that the instrument cannot
be repaired without on-site assistance, Hach will ship parls, at HACH's expense, whehever replacement parls are required for repair or
preventative maintenance, as determined by HACH technical support or field service professional. In addition, HACH will provide one annual
on-site visit for operator training.

Self-Service Training

Under the HACH Self Service Parinarship, HACH will provide training and certification ance annually for the particular site and instruments
covered by the agreement. This training includes operation, general maintenance, prevertative malntenance and modular repair, HACH will
provide operator certification only on contractad equipment, HACH does not train independent repairmen or representatives, and all trainees
must be employees working on-site at the facliity(les) named in the contract, Where applicable and accepted by the area in which the employer
or empiloyee resides, HACH will provide Continuing Education Units (CEU’s) sponsored by Colerado State University, to employees who
successiully complete the training program.

Factory Service Partnership Agreement (Service in Factory)

Hach's Priority Factory Service Partnerships offer an exclusive toll-free priority technical support phone number (available anly fo HACH Priority
Partners). This support line can be used both for tachnical assistance and to alert HACH that you will be returning an instrument to HACH's
repair center, freight prepaid, for preventative maintenance or repak, HACH shall uss its best efforis to repair the instrument within five (5)
working days after receipt of the instrument, always giving “Rush Repalr” prionity to customers with Factory Service Parinership Agreements,
Repalred instruments shail be shipped to you by ground transportation at HACH's expense, Expedited delivery is available upon request at
additional cost. Al repair parts and factory labor are included in the cost of the contract, and there is no limit to the number of times that an
instrument may be factory serviced.

_}ﬁ Field Service Partnership Agreement (HACH Provides Service At Customer Site)

HACH's Flald Service Parinerships offer exclusive priority toll-free access to HACH's teehnical support professienals and priority on-site service.
This agreement also covers all on-site preventative maintenance. Preventative maintenance will be scheduled in advance, based on the
schedule recommended in the instrumant service manual. If amergency fleld repair is reguired on covered instruments, HACH will use its best
efforts to send a service professional to your site within two (2) weeks or ten (10) working days after HACH receives your request for service on
any coverad instruments. All parts {including ground shipping), labor, and trave! costs are included for all visits, and priority emergency field
repair Is available at no additional cost,

* This contract applies to customers in the United States only. Customers in Canada please confact Hach Sales & Service Canada Lid,
at this telephone number: (204) 632-5598
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Calibration and Certification of Instruments
Calibration and Certification Is Included as parl of all Servics Partnership Agreements. HACH's service professionals will calibrate your
instruments and provide documentation for your records.

Scheduled Inventory Reagent Replacement (SIRR) Plan

This is an optional service for HACH's U.S. customers who plan 1o order at least four reagent replacements per year. HACH's Scheduled Inventory
Reagent Replacement (SIRR) Plan aflows customers to placa just one order for reagents for an entire year and receive a discount on those
reagents, The SIRR Plan applies to reagent tems only and covers only tha shipment of orders specified In the SIRR Plan agreement. Additional
itemns ordered during the contract period not covered by the SIRR Plan agresment must be ordered separately and are not eligible to receive the
SIAR discount.

UPGRADING FROM YOUR CURRENT WARRANTY

When purchasing a HACH Service Partnership Agreement at the time you purchase your Instrument from HAGH, HACH will reward you with a
substantial discount on the price of a Hach Service Partnership contract, simply for upgrading from your standard warranty, By upgrading to one
of Hach's three Partnership agreements, you recelve numerous advantages as described above,

LIMITATIONS OF SERVICE

The Services are designed to keep the equipment in, or restore the equipment to good working order through Hs useful life. The Services do not
includs instrument installation as HACH does not install instruments. Installation includes, without limitation, wiring, electrical connections,
conduit, plumbing or connecting to plumbing. HACH does not assure accurate or uninterrupted operation of the equipment. Requested services
outside the Service Partnership Agreement contract whi Incur current charges for labor, travel and non-covered parts.
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Hach Servicé Partnership Programs Terms and Conditions’

THESE ARE THE TERMS AND CONDITIONS WHICH, TOGETHER WITH THE HACH SERVICE PARTNERSHIP PROGRAMS CONTRACT, CONSTITUTE THE
AGREEMENT BETWEEN YOU (THE CUSTOMER) AND HACH COMPANY,

OTHER TERMS UNACCEPTABLE AND HEREBY REJECTED

These terms and conditions apply to all service, repair, maintenance and training provided by HACH under the HACH Service Partnership Program
at the service level selected by Customer. All other terms, whether provided priot {o or after these terms have besn provided, are hereby
rejected as unacceplable unless otherwise expressly agreed upon in writing.

PRICES

All sales, property, excise, and other federal, state, and local taxes {other than those based on HACH net income) shall be paid by the Customer.
Al Invoices are payable within thirty (30) days of the date of the invoice. Past due amounts may be subject to an interest charge of one and
one-haif percant (1-1/2%) per month, or the highest rate permitted by law. HACH may suspend the Services until any such past-due amounts
have been paid. HACH may adjust the Service fees in the event the cuslomer changes the equipment or attaches additional features or
attachments to the equipment.

PARTS

Any non-functioning parts that are replaced and provided by HACH shall become the property of HACH, Parts provided by HACH in performance
of Services may be new or refurbished parts which are functionally aquivalent to new paris,

SITE AGCESS/PREPARATION/WORKER SAFETY/ENVIRONMENTAL COMPLIANCE

Customer agrees to permit prompt access to equipment. Customer assumes full responsibility te back-up or otherwise protect its data against
loss, damage or destruction before Services are performed.

Customer fs the operator and In full control of its premises, including those parts of the premises where HACH employees or confraciors are
performing service, repalr and maintenance activities. Customer will ensure that all necessary measures are taken for safety and security of
working conditions, sites and Instaliations during the performance of services. Customer is the generator of any wastes, including without
imitation hazardous wastes, resulting from such services, repair and maintenance. Customer is solely respensible to arrange for the disposal of
any wastes at its own expense.

Customer, shall, at its own expense, provide HACH employees and contractors working on Customer's premises with all information and training
required under applicable safety compliance regulations. If the instrument to be serviced is in a Confined Space, as that term is defined under
OSHA regulations, Customer Is sofely responsible to make it available to be serviced In an unconfined space. Hach service technicians will not
work in Confined Spaces, In the event that a Customer requires HACH employees or its contractors to attend safety or compliance training
programs provided by Customer, HACH shall be pald the stendard hourly rate and axpense reimbursement for such training attended. The
attendance at or completion of such training shall not create or sxpand any warranty or obligation of Hach and shall not serve to alter, amend,
limit or supersade any part of this Agreement.

ADDITIONAL CHARGES
Services which must be performed as a result of any of the following conditions shall be subject to additional charges for labor, travel and parts:
{a) equipment alterations not authorized in writing by HACH:

b} damage resulting from Improper use; or in fransit damage; accldent, neglect, powsr surge, opsrating in an environment in which the
instrument is not desligned fo operate;

{c} the use of supplies or accessories which are not In conformance with HACH's specifications.
{d) damage resulting from Acts of God such as lightning, flooding, efc.

* This contract applies to customers in the United Slates only. Customers In Canada piease contact Hach Sales & Service Canada Lid,
at this telephone number: (204) 632-5598
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EXCLUSIVE WARRANTY AND REMEDY

All workmanship and parts used in repair and maintenance are covered under warranty for 0 days or until the end of the coniract, whichever is
jonger. HACH's exclusive warranty promise Is to perform the Services ina workmanlike fashian and provide parts free of defects in materials
and workmanship at the time of instaltation. In the event that HACH breaches this warranty, HACH's sole obligation and Customer’s exciusive
remady shalf be to have HACH maks all necessary adjustments, repalrs or replacement of parts which were defectlve at the time of insfallation.
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES CONCERNING ANY SERVICE, PARTS, SUPPLIES OR EXPENDABLE INSTRUMENTS
HEREUNDER. HACH DOES NOT GUARANTEE THAT THE OPERATION OF THE EQUIPMENT WILL BE UNINTERRUPTED OR ERROR FREE. HACH
DISCLAIMS THE IMPLIED WARRANTIES OR MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE SOLE REMEDY FOR BREACH OF
WARHANTY IS REPAIR OR REPLACEMENT OF DEFECTIVE PARTS.

LIMITATION OF LIABILITY

IN NO EVENT WILL HACH BE LIABLE IN CONTRACT, TORT OR OTHERWISE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES,
INCLUDING WITHOUT LIMITATION, LOST BUSINESS PROFITS NOR DAMAGE OR DESTRUCTION OF DATA EVEN IF HACH HAS BEEN ADVISED OF
SAME. Except as to personal injury, HACH's maximum fiability will be limited in any event o actual damages incurred by the Customer which
are caused solely by the negilgent acts or omisslons of HACH or the cost of a replacement instrument whichever is lower. Customer agrees to
provide HACH with prompt written notification regarding the specifics of any claim for damages and to provide with a reasonable opportunity to
investigate. NO LIMITATION OF DAMAGES FOR PERSONAL INJURY IS INTENDED.

SERVICE AND MAINTENANCE MANUALS

Service and Maintenance Manuals {except those provided at the time of instrumsnt sals} including, but not fimited to, software or documentation
furnished by HACH are confidential and proprietary. Customer agrees to keep Maintenance Manuals confidential and to use s best effert to
prevent their unautharized disclosure and use. Customer shall resirict access to Maintenance Manuals to Customer's employees working on
Customer’s premises,

NOTICES

Al notices shalt be in writing and all notices and payments shall be sent 1o the recipient at the respective address shown on the face of the
Hach Service Parinership Service Agreement.

FORCE MAJEURE
Neither HACH nor Customer shall be fiable for any delay or failure to perform its obligations due to any cause beyond its reasonable control,

LIMITATION OF ACTIONS

No action, regardless of form or basis arising out of transactions related 1o the Services or to the Services performed or to be performed may be
brought by either party more than two (2) years after the cause of the action has occured except that an action for non-payment may be
brought within two (2) years after the date of the last payment.

No action, regardless of form or basis arising out of fransactions related to these services performed, or to be performed may be brought within
two (2} vears after the date of the last payment.

MISCELLANEQUS PROVISIONS
The HACH Service Partnership Programs and all matters pertaining therelo shall be governed by the laws of the State of Calorado.

These terms and the contract attached hereto constitule the entire agreement between the parties and may only be modified by a written
instrument executed by the Customer and an authorized official of HACH.

Any term or condition of an offer set forth on any purchagse order or other document submitted by Customer which is inconsistent with any term
or conition of the HACH Service Partnership Programs Is of no force or effect. Neither Customer nor HACH will be bound by any oral agreement
or representation irrespective of by whom or when made.

No waiver by HACH of any defaults or breaches by Customer shall waive any future default or breach, whether alike or different In character,
The invalidity of any provision hereof shall not affect the valldity of the remaining provisions hereof.
Customer may not reassign the Services without prior written consent of HACH, which consent will not be unreasonably withheld,

Lit. No, 2461H
A410 Printed in U.S.A.
®Hach Company, 2004, All rights reserved.
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gac> Field Service Partnership

With a Hach Field Senvice Partnership, we'll send our highly trained service professionals to your site to perform
all preventative maintenance and repairs, Beneflts of this plan include:

peryear". e R T

Accoss to'an cxclualve prioﬂty ibchnl&al ouppoﬂ“ nu;ﬁber. NS
Go 'to the' front of the. gueue to: qulckiy get yaur’ questions answared by Hhch lnst'umentaﬁon experts* -

* Fleld Service Partnership Contract Highlights:
« All parts (including ground shipping), iabor and travel costs are included for all visits.
» Praventative majntenance conducted as per standard factory recommended schedule.
¢ Calibration and certification of Instrurments performed on every visit.
* Priority emergency field repair at no additional cost.
*» Exclusive toli-free priority technical support.
* Optional Scheduled inventory Reagent Replacement (SIAR) Program.

¢ Flexible payrment options.

Partner with Hach to ensure that your equiprnent will not only Be Right, but will Stay Rightl

Contact a Hach representative today to see how these programas can start saving your operation time, money,
and labor! See reverse side for contact information.

Be Right. Stay Right!™
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At Hach, it's about learning from our customers and providing
the right answers. It's more than ensuring the quality of water—
it's about ensuring the quality of life. When it comes to the things
that touch our lives...

Keep it pure.

Make it simple.

Be right.

For current price infcrmation, technical support, and ordering assistance,
contact the Hach office or distributor serving your area.

in the United States, contact:

HACH COMPANY World Headquarters
P.O. Box 389

Loveland, Colorado BO539-0389
USA,

Telephone: 800-227-4224

Fax: 970-668-2932

E-mail: orders@hach.com

Website: www.hach.com

Customers in Canada, contact:

Hach Sales & Service Canada Lid,

1313 Border Street, Unit 34

Winnipeg, Manitoba R3H 0X4

CANADA

Telephone: (800) 665-7635 (204) 632-5598
Fax: (204) 694-5134

E-mail: canada@hach.com

For more Information on the Haoh Service Partnership Programs, and to find a list of
sales managers In your area, please visit our wesbsite:

http://info.hach.comi/service’
Lit. No. 24618

A4S Printed in USA.
©Hach Company, 2004. All rights reserved,
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Gacry Factory Service Partnership

With a Factory Service Partnership, you send your instruments to our factory, and our experienced instrument
technicians will perform all required repairs and preventative maintenance—with no incremental cost to you.
Benefits of this plan include;

Factory Service Partnership Contract Highlights:

« All repalr parts, factory labor, and ground shipping from the factory are included.
e Factory calibration and certification every time you send in your instrument

¢ No limit to the number of times you rnay have your instrurments serviced!

* Exclusive toll-free priority technical support.

» Optional Scheduled Inventory Reagent Replacement (SIRR) Program.

¢ Flexible payment options.

Partner with Hach to ensure that your equipment will not only Be Right, but will Stay Right!

Contact a Hach representative today to see how these programs can stert saving your operation time, money,
and labor! See reverse side for contact information.

Be Right. Stay Right!™

Be Right™




Agenda Request For: September 14, 2005

Department: Nassau-Amelia Utilities

Background: Annual contract on automatic inline monitoring equipment for
preventive maintenance and calibration required by F.D.E.P. This is a sole
source provider as Hach is the only company licensed to calibrate their
equipment. The instruments are used to ensure environmental compliance is

maintained and both the water and wastewater facilities. The total annual
contract amount is $2,058.00.

Financial/Economic Impact to Future Years Budgeting Process or Effect on
Citizens: N/A

Action requested and recommendation: Manager recommends approval of
annual contract for preventive maintenance and required calibrations.

Is this action consistent with the Nassau County Comprehensive Land Use
Plan? N/A

Funding Source: 71500536-564020 (Maintenance Contract Services)

Reviewed by:

Department Head B Q) WM

Legal

Finance M
A/\%
Administrator
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Agenda Request For: September 14, 2005

Department: Nassau-Amelia Utilities .

Background: “Annual contract on automatic inline monitoring equipment for
preventive maintenance and calibration required by F.D.E.P. This is a sole
source prov1der as Hach is the only company licensed to calibrate their
equipment. The instruments are used to ensure environmental compliance is
maintained and both the water and wastewater facilities. The total annual
contract amount is $2,058.00.

Financial/Economic Impact to Future Years Budgeting Process or Effect on
Citizens: N/A

Action requested and recommendation: Manager recommends approval of
annual contract for preventive maintenance and ??ulred calibrations.
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08/23/2005 BOARD OF COMMISSIONERS PAGE 1

09:53:55 NEXT YEAR / CURRENT YEAR BUDGET ANALYSIS bgnyrpts

PROJECTION: 20061 2005/2006 Budget FOR PERIOD 13
ACCOUNTS FOR: 2004 2005 2005 2005 2005 2006 PCT
WATER & SEWER FUND ACTUAL ORIG BUD REVISED BUD ACTUAL PROJECTION RECOMMENED CHANGE

71500536 546020 MAIN $VC C .00 3,500.00 3,500.00 3,296.00 3,500.00 “;4='4,000.00 14.3%
TOTAL WATER & SEWER OPERATIO .00 3,500.00 3,500.00 3,286.00 3,500.00 4,000.00 14.3%
TOTAL WATER & SEWER FUND .00 3,500.00 3,500.00 3,296.00 3,%00.00 4,000.00 14.3%

GRAND TOTAL .00 3,500.00 3,500.00 3,296.00 3,500.00 4,000.00 14.3%
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Be Right™

HACH COMPANY SERVICE DEPT
100 DAYTON AVE
AMES, In 50010  U.S.A.

z ! T et a
b T 1 3
4 b .
) AU A i,
il

DATE: 7/06/05
TC: Doug Hewett

COMEPANY: Nassau Amelia Utilities

FAX NIIMRFR: 904-261-2548

CC: Mike Young
FROM: Cindy Lybarger
SUBJECT: Renewal Quotations

# OF PAGES (Including this cover sheet): 11

If | can be of any further assistance please call me at. 352-527-2784.
Cindy Lybarger

Administrator of Field Services

Fax# 352-527-2764

clybarge@hach.com

if you do not receive all pages, please call back immediately.
Voice: 352-527-2784 [FAX: 352-527-77B4




Hach Company . Phone 800-227-4224
Field Services Fax 515-956-3810
100 Dayton Ave : http./fwww.hach.com
Ames, IA 50010

July 6, 2005

Doug Hewelt

Nassau Amefla Ultliities

5390 First Coast HWY
Femandina Beach, FL. 32034

Dear Mr. Hewett:
Following is a copy of the quote for a Hach Preventalive Maintenance Agreement.

Please note that Hach Company is.pleased to announce a new Service Partnership
Program. This new program is all-inclusive and provides better benefits than the PMA
contract. As an existing PMA customer, you are still eligible for the PMA program,

however we encourage you to look over the enclosed information and quote for the new
“Partnership Program”.

iIf you elect to purchase the new Service Partnership FProgram, please send & purchase
order to the fax or address above, referencing the quote number.

If you elect to purchase the agreement, please sign and return the conlract with your
purchiase order to the address above. To schedule service calls, please contact Mike
Young at 1-800-227-4224, Ext. 2122 fo set up the dates mutually agreeable to you both.
If 1 can be of any further assistance please call me at 1-800-227-4224, Ext. 3121.

Sincerely,
CM—, \L_a-\\%l\q_u.n.

Administrator of Field Services



Be Right™

Hach Preventative Maintenance Agreement

The Hach preventative maintenance agreement (PMA) is a2 pre-scheduled preventative maintenance program designed
0 ensure continuous operation of your Hach instrumentation.

/ Program Features \

| Free operator training during any scheduled visit.
"1 Free Instrument Performance Certification for qualifying instrument(s).
i No charge for travel to and from your site.
I, Two payment options available,
"1 No charge for maintenance kit parts replaced during a scheduled visit.
| No charge for new instrument start-up if PMA program
enroliment occurs at time of instrument purchase,

NOTE: Hach does not perform external wiring and plumbing but carn provide
consullation if necessary. /

f/ Program Guidelines \
L: Your local service represcntative will determine the number of visits required,
i1 All service visits must be scheduled in advance.
| . Qriginal copy of the Agreement must be signed and returned to
Hach Company prior to initiation of services.

" Agreed payment option critéria met. ***See agreement for details

e

Hach service personnel receive periodic: instruction regarding operation of testing and monitoring cquipment used to
measure environmental conditions and the repair and maintenance of such equipment, Such instruction includes, where
appropriate, information on handling and disposal of hazardous materials, workplace health and safety, permitting,
security and personal safety.

This agreemant includes pricing for scrvices and 1lach’s standard teims
and conditions. If you wish to purchase this service, please sign and
return one original copy to:

Hach Company Instrument Service
¢/o Field Service Specialist
100 Dayton Avenue
Ames , 1A 50010
Phone: 1-800-227-4224 Ext.3601
Fax; 1-515-956-3810



Agenda Request For:  October 11, 2006

Department:  Nassau-Amelia Utilities

Background:  This is an annual contract for automatic in line monitoring equipment that
records chlorine residuals and turbidity at the water and wastewater facility. Preventive
maintenance and calibration of monitoring equipment 1s required by F.D.E.P and must be
performed by Hach company as they are the only company authorized to perform
recalibrations or repairs to the equipment. The total for annual contract amount is
$2,572.00. Ihave attached the 2007 quote and a copy of the sole source letter for your
review.

Financial/Economic Impact to Future Years Budgeting Process or Effect on Citizens:
N/A

Action requested and recommendation:  Utility manager recommends approval of this

annual contract for preventive maintenance and the state mandated calibrations.

Is this action consistent with the Nassau County Comprehensive Land Use Plan?
Public Facilities Element Goal, Section 4.0.

Funding Source: 71500536- 20 (Maintenance service contracts)

Reviewed by:
Department Head
Legal

Administrator

Finance

Administrative Services

Grants

Rci1 09/05 o
DATE_1 [u /ot

!

Y




Agenda Request For:  October 11, 2006
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review.

Financial/Economic Impact to Future Years Budgeting Process or Effect on Citizens:
N/A
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Is this action consistent with the Nassau County Comprehensive Land Use Plan?
Public Facilities Element Goal, Section 4.0.

tio
Funding Source: 71500536-564020 (Maintenance service contracts)
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Hach Company Instrument Service

Dear Customer:

e
reliable, durable, and easy (0 OPErate. Uur goai 15 W proviue misu b v i v v e v ~ oo With
minimum maintenance requirements.

The Hach Service Representative is a highly trained professional that has a thorough, in-depth

knowledge of the workings of each manufactured instrument. Our factory-trained service personnel are
. . . hmndten A d cnefiinn v vonaire oftart in cervice or maintenance on these instruments.

certified company, we maintain e NIZNESL SIUIUALUD 1UL YUAilly Goouitiey wiss £ van o oavem eor o oo
calibration equipment. Also, unauthorized repairs will result in voiding the instrument’s warranty.

We have service repair centers that can repair and return instruments etficiently and economically. For on
site services we have an extensive field service organization.

Please contact the Hach Company Service Center at: 1-800-227-4224 ext. 3601 for additional
information.

The fax number 1s: 515-956-3810
Sincerely:

The Hach Company Service Group









August 17, 2006

Doug Hewett

Nassau Amelia Ultilities

5390 First Coast Highway
Fernandina Beach, FL 32034

Dear Doug Hewett':

Attached is a renewal for your current Service Partnership Program.

If you elect to renew your Service Partnership Program, please send a purchase order to
the fax or address above, referencing the quote number .

To schedule service calls, please contact Mike Young at 1-800-227-4224, Ext. 2122 to
set up the dates mutually agreeable to you both. If | can be of any further assistance
please call me at 1-800-227-4224, Ext. 3121.

Sincerely,

Administrator of Field Services

Attachment









Connie Arthur

From: Cathy Lewis

Sent: Thursday, October 12, 2006 9:06 AM

To: Connie Arthur

Cc: Doug Hewett; Yvonne Thomas; Ted Selby

Subject: 10/11/06 tab J-Hach Co should be account #71500536-546020

Agenda item had account 71500536-564020 should be 71500536-546020. This is a maintenance contract not capital,
appears numbers were transposed.

Cathy Lewis

Administrative Services Department

Nassau County Board of County Commissioners
96160 Nassau Place

Yulee, FL 32097

(904)491-7370 phone ext 2807
clewis@nassaucountyfl.com

(904)321-5917 fax



